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IIpunoxenne Ne 1

K MeTtoauyeckumM yKasaHHsIM IO pacyeTy YPOBHA HaIEXKHOCTH
U KayecTBa I10CTaBJIAEMBIX TOBAPOB H OKA3bIBAEMBIX YCITYT

U OpraHU3aLyH 110 YIPABACHUIO €AHHOM HAIMOHAJIBHOM
(o6wepoccuiickoi) SEKTPUIECKO CETHIO M TePPHTOPHANBHBIX
CETEBLIX OpraHH3alMi

®opma 1.1 - XKypuan ydera Tekymel nHGOpMALUY O IPEKPAIIEHAN [IEPEAAYH dNEKTPHUECKOIT SHEpPrUu AT qo%om:ao:om yCIyr
u AQO "Apxonnxk CM3" 3a 2017 rox

O60CHOBBIBAIOLIME JAHHBIE [l pacyeTa *

TIpofo/mKUTENBHOCT MPeKpalieHys,

Konu4ecTro Touek prcoeUHEHNs ToTpeduTereii

Jara (Jl2HHBIe OTePATHBHOTO XypHaTa yeTa) uac. YCIIYT K 3JIEKTPUYECKOH CeTH 2NeKTpoceTeBoi
OpraHu3aIiy, 1T.

1 2 3 4
auBapb  |Otxmoyenus mo BuHe AO "Apkounk CM3" oTCyTCTBOBAIH 0 32
despanp  |Otxnroyenns o BuHe AO "Apxonuk CM3" 0TCyTCTBOBAIH 0 32
MapT OrxmoycHus o Bune AO "Apkonuk CM3" oTcyTcTBOBAIH 0 32
anpens  |Otxmouenus no Bune AO "Apkounk CM3" oTcyTcTBOBAIH 0 32
Maii Orxnroyenus no suge AO "Apkonuk CM3" 0TCyTCTBOBAIH 0 32
uoHp  |Otxmouenus no BuHe AO "Apkonuk CM3" oTcyTcTBOBaNIN 0 32
HIONIb Otxmouenus o Buae AO "Apkonuk CM3" oTcyTcTBOBaIH 0 32
asryct  |Otxmodenus no Bue AO "Apkonnk CM3" oTcyTcTBOBaIH 0 32
cenrs6ps [Otxmovennus no suxe AO "Apkonnk CM3" oTcyTcTBOBaNM 0 32
okTg6ps  |Otkmouenus mo BuHe AO "Apkonuk CM3" 0TCyTCTBOBAIH 0 33
HOa6pb  |Otkmoyenus no Buae AO "Apkonuk CM3" oTcyTCTBOBANM 0 33
nexabps  |Otxmouenus no BuHe AO "Apkoruk CM3" oTcyTcTBOBANIU 0 33

Ipumeyanue: ¢ 02.10.2017 r. moaxmoyen HoBbli motpedurens WUIT "Benunpze D.111.", 1 Touka yyera.

TexHuueckuit fupekTop

U. B. JlatyHos

(HOIKHOCTB)

(@.1.0.)

* B ToM uncre Ha ocHOBE 6a3bl aKTOB PACCIEAOBAHMA TEXHONOTHUECKHX HAPYIICHHIH 33 COOTBETCTBYIOMIMIT MECALL.
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®opma 1.2 - Pacyer noxasarens cpeaeit pooKUTEIbHOCTH IPEKPaIleHnH Iepe/iadn SIEKTPUIECKOit SHeprH

anekTpoceTeBoi opranusanuu AO "Apkoruk CM3"
(HaMMEHOBAHME HIEKTPOCETEBOM OpraHM3alliH)

MakcuManeHOE 32 pacueTHBIN MEPHOL 2017  r.4McIo TOYeK NpUCOenuHeH s, WT. - (N ) 33
CyMMapHas IpOJIOJDKUTENBHOCTH TIPeKPALISHHUI NIepeayuy d/1eKTPUIECKOM SHEPTHH, Yac, (Typ) 0
Ilokasarens cpeiHel MPOAOIKUTENEHOCTH NPEKPAILEeHH epefadn snekTpudeckoit snepruu (I1,) . 0

TexHuueckuil IUpeKTop H. B. JlatyHoB

(1OIKHOCTH) (®.1.0.)




@opma 1.5 - [InaHoBBIe 3HAUEHUS NTOKa3aTeNel HAIEKHOCTH 1 Ka4eCTBa YCIIYT Ha KaXKIbin
PacueTHBIH NEPUOA PEryIMpOBaHUs B NpesieaX JOJITOCPOYHOTO EpHoia PeryaupoBaHus *
AO "Apkonuk CM3"

(HaMEHOBaHHE DEKTPOCETEBOM OpraHK3aIuy)

H Meponpusrus,
auMeHopariie HallpaBJICHHBIC Onucanne (060cHOBaHME) 3HavyeHHe nokasaTens Ha:
[IOKa3aTeNs 2
Ha yIydlleHHEe IToKa3aTels
Iloxazarens cpenueit 3 . 2016 2017 2018 2019 2020
TIPOIOIIKUTENEHOCTH ameHa xozzﬁwnxommo: (ron) (ron) (rox) (rom) (rox)
NpeKpaieHui nepetadd | TexHU4ecKHe MepONPHATHS ArnapaTypeL. JameHa .
SJEKTPHYECKOH SHEpTHH PENIGHHON SAIHTEY A 0,0087 0,0086 0,0085 0,0084 0,0082
(IL,) MHKPOIIPOLIECCOPHYIO. ’ ’ ’ ’ ’
n
IToxasarens ypoBHs 2016 2017 2018 2019 2020
KayecTsa Cozpnanue Zmamwmmbvmo- (rom) (rom) (rom) (ron) (rom)
OCYIECTBIEMOTO Texuuueckue u TEXHUYECKOI 6a3bl.
EXHONOIHUECKOro OpraHu3aliOHHbIE Co3paHue macnopTa ycinyru
NPUCOETHHEHHUS Addev MEPONPUATHS M0 TEXHOJIOTHYECKOMY 1 1 1 1 1
MPUCOCIUHEHHIO.
[loxazarens ypoBHS 2016 2017 2018 2019 2020
KadecTBa 00CIyKHBaHU Cospnanme nacrnoptos yciyr (ron) (rox) (roxn) (ron) (ron)
notpebuteneii ycuyr Opranu3anHoHHbe :omomo:%vmswm%ss
TEPPHUTOPHATEHBIMH MepOTIHATH. notpedureneit. O0yuenue
CETEBBIMU 00CITyKHBAOILETO 0,8975 0,8975 0,8975 0,8975 0,8975
opranusauusmMu (I1,.,) IIEpCoHana.

* Konu4ecTBo 3armonyseMbIX CTONOLIOB IOKHO COOTBETCTBOBATH KOJIMYECTBY PACYETHBIX NEPHOAOB PEryJIHPOBAHUS B MPEAEIaX OAHOIO AOJITOCPOYHOr0 Nnepuoaa peryiupoBaHus, ¢ yKazaHueM roja

OTYETHOTO PACYETHOTO NIEPHONA PETYIHPOBAHMS.

TexXHU4eCKuil UPEKTOP

(momxHOCTD)

? Vndhopmans peocTaBsiercs CTIPaBOYHO.




®opma 1.9. Ilannsie 06 SKOHOMUUYECKHX M TEXHUYECKUX XapaKTEPHCTHKAX M (MITH) YCIIOBUSIX JEATENLHOCTH
TEPPUTOPUANIBHBIX CETEBBIX OpraHu3aiuit
AO "Apkonuk CM3". Camapckas 061acTh

HauMenoBaHue ceTeBol opranu3aumy, cyosext Poceuiickoii denepanuu

HaumeHnoBanue 1 PEKBU3HUTHL
TMIOATBEPXKAAOIMX

XapakTepUCTHKU U (MJIM) YCIIOBHS AEATENLHOCTH CETEROI 3HaueHHe
Ne n/n JOKYMEHTOB (B TOM YHCIIe
opraHu3aluy XapaKTePUCTHKH
BHYTPEHHHX JOKYMEHTOB
CETEBOI OpraHU3aLHH)
JloroBop KyIu-npoaaxu
1 IpoTsKEHHOCTH JIMHKUI SEKTPONEPENaYt B OHOLETTHOM 364.832 NepENaTOYHBIX YCTPOICTE OT
BeipaxkeHnHu (JIDIT), km ’ 04.08.2010 r., noroBop Kyruiu-
nponaxu o6opyNoBaHUs OT
04.08.2010 r.
JloroBop Kyrnmu-mpogaxu
11 IIpoTsxeHHOCT KabeNnbHBIX JHHMIT 3MeKTpOonepenauu B 364.000 NIepeNaTOYHBIX YCTPOUCTB OT
OIHOLIETTHOM BBIPaKEHHH, KM ’ 04.08.2010 r., norosop kyrutu-
npoaaxH o6opyIOBaHHS OT
04.08.2010 r.
Jons xabenbHEIX THHHMH 3/eKTpoNepefay B OMHOLEIHOM
2 |BBIpa&)KEHHMH OT OOIEH NPOTAKEHHOCTH JUHUIHA 99,77% (n. 1.1/n.1)
anextponepenaun (Jonsg KJI), %
(3Hauyenue u3 dopmsr 1.1
3 |MaxkcuManBHOH 3a rof YHCIIO TOYEK IIOCTaBKH, LIT. 33 ¢opmsr 1.3 nmpunoxenus 1 x
METOTUYECKHM YKa3aHUsIM)
Yucno pasbegHHUTENEH M BBIKJIFOYATENCH, 1UT. 728
5 |Cpenusas neruss remneparypa, °C 22,7
6 Howmep rpynmne! (m) TeppPlTOpPIaJ'ILl.-IO.I‘/’l ceTeBoi 5 (dopma 9.1)
opraHuzauuy 1o nokasareio Isaidi
7 Homep rpynnet (m) Teppmopna.nsfxoﬁ ceTeBoi 5 (dopma 9.2)
opraHmsauuy_no nokasaresnto Isaifi
TexHu4yecKHi AUPEKTOP H.B. JlatyHoB

<1.1> Jlons xabenpHEIX JIMHHUH 3JIEKTPONEpPENayy B OFHOLENHOM BEIpaXKEH
KII), % — nons kabenbHbIX TMHUH 3IeKTpONepeNayi TEPPHTOPHAIEHOM CeTeBOM OpraHu3aiiy, paCCYNTHIBACMas KaK OTHOILCHHE
TIPOTSKEHHOCTH KabeIbHBIX JIMHHI B OJJHOHENHOM BHIPaKEHUH K npoTshxenHocta JIDIL, %;
<4>Yucno pasbeRUHUTENSH U BRIKITIOUATEIeH — COBOKYMHOE YHCIIO Pa3heAUHHUTENEH U BRIKIIOYATENEH TEPPUTOPHAIBHOMN CETEBOM
OpraHu3aluH, 1T.;
<5> CpenHsis IETHA TEMIIEPaTypa — B COOTBETCTBUH C JAHHBIMH IO CpeHElH TEMIIEPaType HIONA Ha MOCIEAHIOI0 HMEIOMIYIOCs ATy

cornaciHo C6opHuky ®enepansHoii ciyx06b1 rocynapcrBenHoH craructiky «Pernonst Poccun. OCHOBHbIE XapaKTEPUCTHKH CYyOHEXTOB
Poccuitckoii Penepauuny.




TloaroTosnaeHo ¢ Henons3oBanneM cicremst Koncyneranrilmoc

IIpunoxenue Ne 2

K MeToIu4eCKuM YKa3aHHAM [0 pacuyCTy YPOBHA HAACIKHOCTH

1 Ka4ueCTBa IMOCTABIACMEIX TOBAPOB U OKAa3bIBACMBIX YCJIyr

JUIA OpTaHM3aLMH 110 YNIPABICHHUIO €IMHOM HAllMOHANBHOH

(ob1epoccuiickoit) aNeKTpHUUYECKOR CEThIO U TEPPUTOPHANBHBIX

CETEBBIX OpPraHM3aLmil

®OPMBI, UCITOJIb3YEMBIE
JUTI PACUETA 3HAYEHMS ITOKA3ATEJA KAYECTBA OBCJIIY2XVMBAHNA

TIOTPEBUTEJIEN YCJIYT TEPPUTOPUAJIBHBIMU CETEBBIMU OPI AHMBALIMSIMU

®opma 2.1 - PacueT 3navenus uuMKaTopa nHGopMaTHBHOCTH M
AO "Apxorux CM3"

(HauMEHOBaHHUE TEPPUTOPHATIEHOM CETEBOI OpraHHu3aLvH)

2017 r.

Haumenopanue napamerpa (Kputepus),
XapaKTepU3YIOIIero UHAUKATOP

3HayeHue

bakTH-
YecKoe
(@)

IIJIAHOBOE

an

o /11 * 100,
%

3aBHCH-
MOCTE

O1ne”oYHbIi
Oann

1

2

3

1. BO3MOXXHOCTB IMYHOTO IpHeMa
3asiBUTeNelt u orpedureneii yenyr
YHOJTHOMOYEHHBIMH JOLDKHOCTHBIMH JIUL[AMH
TEpPUTOPHAIIBHOM CETEBOH OpraHU3alMH -
BCETO,

B TOM YHCJIEC, I1I0 KPUTCPHUAM.

1.1. KonuuecTBO CTPYKTYpPHBIX
NO/Ipa3iesIeHu 1o paboTe C 3asBUTENIAMH U
MOTPEOUTEISIMH YCIYT B IIPOLIEHTHOM
OTHOUICHHH K 00LIeMY KOJIHYECTBY
CTPYKTYPHBIX HOJpa3AeeHHit

100,0

nipsiMast

1.2. Konu4ecTBO YTBEPKAECHHBIX
TEPPUTOPHANTBHOI CeTeBOIl opraHu3auyei B
YCTaHOBJIEHHOM TOPSIAKE OpPraHU3aliOHHO-
PacropsAUTENIBHBIX JOKYMEHTOB I10
BOTIpocaM paboTHI ¢ 3asBUTESIMUA U
HNOTPEeOHTENSIMH YCIIYT - BCETO, LUT.

100,0

npsMas

B TOM 4HCIIC:

a) persiaMeHTHl OKa3aHus YCIyT U
paccMoTpeHus obpalueHuii 3asBuTenei u
norpeduTesnel yciyr, 1wT.

0) HajM4Ke TOJI0XKEHHs O NeITeTbHOCTH
CTPYKTYPHOTO Nozpa3/iesieHHs 1o padore
C 3asBUTEISAMH ¥ NOTPEOUTESIMHU YCITYT
(namuuue - 1, orcyrersue - 0), wr.

B) JOJDKHOCTHBIE MHCTPYKLIUHM COTPYIHUKOB,
06CIy)KHUBAIOLINX 3asBUTENICH U
notpebuTesneit yciyr, WT.




TToArOTOBNEHO ¢ HCTIONE30BAHHEM CHCTEMEL Koncym;rauﬂ'[moc

HaunmenoBanue napamerpa (Kputepus),
XapaKTepU3YIOLET0 UHAMKATOP

3HaueHHe

baxTH-
geckoe
(D)

IJIGHOBOC

aDn

d/I1*100,} 3aBucu-

% MOCTbB

OneHouHEIH
fann

1

2

3 4 5 6

I') yTBep)KAE€HHbIE TEPPHUTOPHATBHON CETEBOMH
opraHuzalyeif B yCTaHOBJIEHHOM NOPSIIKE
bOpMBI OTYETHOCTH O paboTe C 3asiBUTEIIIMH
¥ IOTPEOHTEISIMHU YCIIYT, IIT.

2. Hanuuue TeneoHHOH CBIA3M IS
oOpareHuii moTpeduTenei ycuyr K
YIOJHOMOYEHHBIM JOJDKHOCTHBIM JIMLAM
TePPUTOPUANBHOMN CETEBOH OpraHu3aIy,

B TOM YHCJIC IO KPpUTEPUAM!

2.1. Hanyuue equHOTO TenehOHHOTO
HOMepa 74 Iprema obpalleHui
notpeduTeneii yciyr (Hanuume - 1,
otcyTcTBHE - )

1 100 npsMas 2

2.2. Hanuune ua(oOpMalMoOHHO-
CIPaBOYHOH CHCTEMBI [UI aBTOMATH3AUH
06paboTku obpanienuii noTpeduTenei
yCIyT, NOCTYIMBLIMX MO TenedoHy (Haluuue
- 1, orcyrersue - 0)

0 120

npsiMast 2

2.3. Hanmugue cucteMsl
aBTOMHGOPMUPOBaHUA NOTpebUTeNe yciyr
1o TenedoHy, npeAHa3HaYeHHOH 1
JOBEJCHUS 10 HAX THUIIOBOH HH(pOpManyu
(Hanmuywme - 1, otcyrcTsue - 0)

npsmas 3

3. Hamuuue B cetu MHTEepHET caiita
TepPUTOPHAIIBHOM CeTeBOM OpraHU3alliy ¢
BO3MOXKHOCTBIO 0OMeHa nHGopmanueii ¢
NOTpeOUTENSIMU YCIYT IIOCPEICTBOM
3JIEKTPOHHOH HOYTHI (Hanuume - 1,
otcytcTBHE - 0)

1 100,00 npsmas 2

4. IIpoBeneHue MEPOTIPUATHH MO JOBEAEHHUIO
JIO CBeZIeHUs noTpebuTeneii ycmyr
HeobxonuMol nH(oOpMaLyH, B TOM JUCIIe
MyTeM ee pa3MellieHus B ceth IHTepHeT, Ha
OYMaXKHBIX HOCUTENAX WIH HHBIMU
JOCTYTTHBIMH criocobami (TipoBefieHHe - 1,
otcyrcTBUE - 0)

1 100,00 npsamas 2

5. IlpocToTa ¥ HOCTYMHOCTH CXEMBI
o0>xanoBaHus NOTPEOUTENSIMU YCIIyT
JNEeHCTBUN NOJPKHOCTHBIX JIHILY
TePPUTOPHUATBHON CETeBOH OpraHM3aLuM, 110
KpUTEPHIO

0 100 obparHas 2




TMoaroToBneHo ¢ HCMONBF30BAHHUEM CHCTEMBI KOHCyJ'leZIllTnJHOC

HaunmenoBanue napametpa (Kpurepus),
XapaKTEePHU3YIOIIero HHAUKATOp

3HayeHue

daxru-
yeckoe

(@)

IJIaHOBOC

an

@ /11 * 100,
%

OueHouHbIH
Oayn

3aBucu-
MOCTb

2

3

5.1. Obuiee xonmu4ecTBO OOpaIeHHI
notpeduTeneH yeayr o npoBeIeH!H
KOHCYJIBTALMI1 [0 NOPSAKY 00>KaIOBaHHUS
neiictBuil (6e31eHCTBHS) TEPPUTOPUAIBHOM
CEeTeBOM OpraHU3alNM B XOJ€ UCITOIHEHHS
CBOMX (yHKIMI B IPOLIEHTaX OT 001Iero
KOJIMYECTBA ITOCTYIUBIINX OOpaleHui

100 2

6. CreneHp NOTHOTHI, aKTYaJbHOCTH U
JIOCTOBEPHOCTH NPEAOCTABIAEMOit
noTpebuTensIM yciryr HHbOpMAI|K O
JIESATeIBHOCTH TEPPUTOPHAIIBHOMN ceTeBOH
OpraHu3aLyH - BCETO,

B TOM YHCJI€ 110 KPUTCPHUAM:

6.1. Ob1iee KOMMYECTBO OOpAHICHUI

norpeduTenelt yCIyr o poBeIeHUH
KOHCYJBTalMH 110 BOIIpOcaM AEATeIbHOCTH
TEpPUTOPHATIBHOM CETEBOH OpraHu3alliy B
NPOLIEHTaX OT 001Iero KoJn4ecTna
NOCTYNUBIIKX OO palieHui

100 obpaTHas 2

6.2. KonuuecTro obpanieHuit

notpebuTesneif yciyr ¢ yka3aHHeM Ha
OTCYTCTBHE HeoOX0quMoi nHbopMaLuHy,
KOTOpas A0JKHA OBITh pacKkpbiTa
TEpPUTOPHANFHON ceTeBOH opraHu3alyei B
COOTBETCTBHM C HOPMAaTHBHBIMYU NPaBOBBIMHU
aKTaM|, B IPOLIEHTAX OT OOLIEro KOJIHIEeCTBa
MOCTYIUBIINX 0OpalieHni

100 obpaTHas 2

7. UToro o MHOMKaTOpy
HHOPMATUBHOCTH

2,000

TexHHUECKHUH THPEKTOP

(mOKHOCTB)




TToAroToBNEHO C HCMONABL30BAHUEM CHCTEMBI Kmlcynb”raurl’lmoc

Qopma 2.2 - PacyeT 3Ha4eHHss HHAUKATOpa UCTIOIHUTEIbHOCTH U,
AO "Apkonux CM3"

(HanMeHOBaHME TEPPUTOPHANEHOM CETEBOH OpraHHU3aLMH)

2017 r.

Hanmenoranue napameTpa (Iokasareis),
XapaxkTepH3yIoLIero HHANKAToOp

3HayeHue

¢akTu-
4eckoe

(D)

IIJIAaHOBOE

an

@ /11 * 100,
%

3aBucH-
MOCTE

O1LieHOYHBIHA
Gamn

1

2

3

1. CobniozeHue CpoOKOB MO MpoLeaypam
B3aUMOAEHCTBUS C TOTPEOUTENAMH yCIyT
(3asBUTENAMU) - BCETO,

0,5

B TOM YHCJIE 10 KPUTEPUAM:

1.1. Cpennee BpeMs, 3aTpadeHHOE

TepPUTOPHATILHOM CeTeBOM opranmzalneil Ha
HarpaeJICHUE IPOEKTAa JOrOBOpa OKa3aHHsI
YCIYT 0 TIepejiaye NeKTPUIeCKON SHepTruu
oTpedUTENIO yeuyr (3aiBUTENIO), NHEH

100

obpaTHasd

0,5

1.2. CpenHee BpeMst, He00X0AMOE

JUist 000pYAOBaHUsI TOUKU TOCTABKH
npubopamu yyeTa ¢ MOMEHTa MOJIauK
3asBJICHHS TIOTPEOUTENIEM YCIIyT:

100

obpaTHas

0,5

a) st QU3MYECKUX JIULI, BKITIOUAL
WHIVBUAYIBHBIX HpeIIpUHUMATENIeH, U
IOPHIMYECKUX JIHL] - CyOBEKTOB MaJIOro U
CpelHero npearnpuHUMAaTeNbCTRa, AHeH

100

6) A7 OCTANBHBIX OTpebuTeNei yeuyr,
IHei

100

1.3. KonuuecTBo cily4aeB O0TKas3a OT
3aKJIIOYEHHUS U CIIydaeB PacTOPIKEHUs
notpebureneM yciyr JOroBOPOB OKa3aHUs
YCIIYT IO Iepeiade 3NeKTPUUSCKOH SHEPTHK
B IIPOLIEHTax OT 0011ero KojuyecTsa
3aKNIOUEHHBIX TEPPUTOPHUATEHON CETEBOM
opraHu3alueil JoroBopoB ¢ NOTPeOUTENIMU
yenyr (3asIBHTENSAMH), KpoMe Qu3niecKkux
UL

obpartHasd

0,5

2. Cobnronenue TpeboBaHUH HOPMATUBHBIX
NpaBoBBIX akTOB Poccuiickoit Qenepannu
IO NOJJIePXKaHMIO KaueCTBA INEKTPUIECKOH
3HEPruH, 0 KPUTEPHIO

0,5

2.1. KonuuecTBO obpaieHuii notpedurenei
YCIIYT C yKa3aHMEM Ha HeHaaJexallee
KayecTBO IEKTPUYECKOl 3Hepruy, B
MpOLEHTaX OT 0OLIEro KOINYECTBa
MOCTYIHUBINKX 00 pallleH i

obpaTHas

0,5




TToArOTOBNEHO C MCMOAB30BAHHUEM CHCTEMBI }Coucym,Tam‘Hmoc

HaumeHnoBaHne napaMeTpa (1okasarers),
XapaKTepU3yIOLIero HHIUKATOp

3HaueHue

¢axTu-
yecKoe

(@)

IJ1aHOBOC

an

@ /I1* 100,

%

3aBucu-
MOCTh

OueHoOuYHEBIH
6amn

1

2

3

3. Hanuuue B3auMoneiicTBug ¢
NOTPeOUTENAMH YCIYT IIPU BEIBOAE
060pyIOBaHHS B PEMOHT W (WJIH) U3
SKCILIyaTaluu

0,5

B TOM YHUCJIC 110 KPUTEPUAM:

3.1. Hanu4ue (oTcyTCTBHE)
YCTaHOBJIEHHOI NIPOLIeLyPEI COrJIaCOBAHMS C
NOTpeOUTENAMH yCIyT rpaguKoB BHIBOAA
INEKTPOCETEBOT0 0O0PYAOBaHUS B PEMOHT U
(umu) w3 sxcnyatauuu (Hamague - 1,
oTcyTcTBUe - 0)

100,0

npsmas

0,5

3.2. Konuuectro obpammeHuii

notpebuTenell ycuyr ¢ ykazaHueMm Ha
HecorylacHe BBeICHUs NpeiaraeMbIX
TEPPUTOPHAIBHON CETEBOH opra"usanueit
rpaguKOB BBIBOJIA HIEKTPOCETEBOrO
000pyIOBaHHS B PEMOHT U (YJIH) U3
3KCIUlyaTalliy, B IPOLIEHTaxX OT 00IIero
KOJIMYECTBA MOCTYNHMBLUMX OOpallleHuH,
KpoMe (hH3UUECKUX JIULL

obparHas

0,5

4. Cobmozenue TpeboBaHUi HOPMATUBHBIX
NIPaBOBBIX AKTOB MO 3AIKUTE NIEPCOHANBHEIX
JlaHHBIX NIOTpebuTeneit yeuyr (3asButeneit),
IO KPUTEPHUIO

obpaTHas

0,2

4.1. KonuuectBo obparenuii notpebureneit
yenyr (3asBUTeNei) ¢ ykazaHueM Ha
HerpaBOMEPHOCTh MCIOIb30BaHHs
NepCOHANBHBIX AaHHEIX MoTpeduTeneit yciyr
(zasBUTENEl), B IPOLIEHTAX OT 0O1IEro
KOJINYECTBA MTOCTYHHUBIINX OO paIeHui

0,2

5. Uroro mnio uuKaTopy
UCIIONHUTENBHOCTH

0,425

TexHuueCKHH THPEKTOP

W. B. Jlgfs H@ﬁ“”‘“”

vﬂ‘”‘%
’m\
OJA

(@R~

f’fw P '\

(noJKHOCTB)




TToAroTOBNEHO C HCMONBL30BAHHEM CHCTEMBI KOlle!leallTH."llOC

AO "Apkonuxk CM3"

®opwma 2.3 - PacueT 3HaUeHUs UHIUKATOPA PE3yIbTATHBHOCTH 00paTHOM CBS3H P,

(HaMMEHOBaHHE TCPPUTOPHATIBHOM CETEBOM OpraHU3alUK)

2017 r.

3HaueHHe

¢daxTu-
Yeckoe

(D)

an

IJIaHOBOC

@ /11 * 100,
%

3aBucu-
MOCTb

O1eHOYHBIH
Oann

2

3

1. Hanuuue cTpyKTYpHOIO IOApa3ieieHus
TEpPUTOPHAIILHON ceTeBOM OpraHU3alluu Mo
paccMOTpeHuIo, 06paboTKe U MPHHATHIO Mep
o oOpameHuaM noTpebuTeseit yeayr
(wanuume - 1, orcyrcraue - 0)

100,0

npsaMast

2. CTeneHpb yAOBIETBOPEHUS OOpaIeH i
noTpebuTenei ycuyr

B TOM YHCJIC 10 KPUTEPHUAM:

2.1. O6wiee komHuecTBO OOpalICHUH
NOTpeOHTENeH YCITYT ¢ YKa3aHHeM Ha
HeHaJIIexalee KauecTBo yClyT 110 Mepeave
3NEKTPUUECKON 3HEPTUU U 0OCTYKUBAaHUE, B
MPOLIEHTaX OT OBIIEro KOIHYecTBa
NOCTYNHMBIIKX OOpareHuit

obpartHas

2.2. Konu4ecTBo NPUHATHIX MeEp 110

pe3yibTaTaM pacCMOTPeHHs oOpalleHui
noTpebuTesneH ycIyr ¢ ykasaHueM Ha
HEHaJUIeXallee KayecTBO YCIyT Mo mepenaye
3JIEKTPUYECKOI SHEPTUH U 00CITy)KMBaHKE, B
IpoLieHTax OT 0OLIero KoJIM4ecTBa
NOCTYNHBIINX OOpalieHuit

npsmMas

2.3. KonuuectBo obparieHui,

CBSI3aHHBIX C HEYJIOBIIETBOPEHHOCTHIO
NPUHATBIMY MEPaMH, YKa3aHHBIMH B I1. 2.2
HacTosei GopMbl, HOCTYNHUBILUX OT
notpeduteneit yoryr B Tedende 30 paboumnx
JHeH rocyie 3aBeplIeHHs MePONPHUATHH,
yKa3aHHBIX B II. 2.2 HacTOsIEH GOPMEL, B
MpoLIeHTaX OT OOIIero KoIu4ecTBa
MOCTYMUBIINX O6paleHui

obparHas

2.4. KonmnyectBo oOparueHui
notpebuTternel yciayr ¢ ykazaHueMm Ha
HEeHaJyIexalee KauecTBo YCIyT,
OKAa3bIBAEMBIX TEPPUTOPHATIBHON CETEBOM
opranMzalueH, NOCTYUBILNX B
COOTBETCTBYIOLMH KOHTPOIHUPYIOIIKI Oprat
HCITOJIHUTENIBHOM BJIaCTH, B IIPOLIGHTaX OT
0011ero KoJIMYecTBa IMOCTYMHBILINX
obpaleHui

obpaTHas




INoaroTosneHo ¢ nenonb3oBanneM cuctemsl KoncyasTantllmoc

3HavyeHne
daxTu- arOROe o/ Ho* 100, Baeucu- |OueHouHBIH
yeckoe m % MOCTB Samt
@ | ¢
2 3 4 5 6
2.5. KonuyecTBO OT3HIBOB M
MPEeJIOKEHHH O BONIPOCaM JeATebHOCTH
TEPPUTOPHANIBHOM CETEBOH OpraHu3aluy,
MOCTYIIUBIINX Yepe3 OOPaTHYIO CBS3b, B
IPOLICHTaX OT OOIIEro KOJIHYecTBa
MOCTYIMBLINX 0OpalleHm it 0 0 0 npsmas 2
2.6. KonnyecTBo peanin30BaHHBIX
U3MEHEHHI! B JeATeNBHOCTH OpraHu3aliiy,
HalnpapJIeHHBIX Ha TIOBBIIIECHHUE KaYyeCcTBa
o0cyxuBaHus OTpeOUTENeH YCIIyT, IIT. -- -- 0 npsiMast 2

3. OnepaTHBHOCThL pearnpOBaHMUs Ha
obpaienus noTpebuTeneii yciyr - Bcero, - - - - 2
B TOM YHCJIE [10 KPUTEPHSIM:

3.1. CpenHsst NpONOIDKUTENHEHOCTE
BPEMEHH MPHHATHSA MEp IO pe3ysibTaTamM
obpaleHys noTpeGuTeNs yCIyr, HeH 1 1 100,0 obpaTtHas 2

3.2. BzaumozeiicTBHe TeppUTOPHANIEHON
CETEBOMH OpraHU3aLuy ¢ NOTPeOUTENIMU
YCIIYT C LeJIbIO NOTy4eHus HHPOpMAaLIUH O
Ka4ecTBe 0OCITY)KUBAHUS, PeaIU30BaHHOE

HOCPEICTBOM: 0,005 0,005 100,0 -- 2
a) NMCHhMEHHBIX OIPOCOB, 1IT. Ha 1000

notpedurenent yemyr - -- - npsmas 2
6) 21IeKTPOHHOMN CBS3M uepe3 ceTh HTepHeT,

wr. Ha 1000 nmotpebuTenei yciyr 0,005 0,005 100,0 npsimast 2
B)* cHCTEMBI aBTOUH(OPMHUPOBAHUS,

wr. Ha 1000 morpebuteneit yenyr 0 0 0 npsmas 2

4. UspuBuAyansHOCTh IOAX0AA K
HOTPeOUTENSIM YCITyT TbIOTHBIX KaTerOpHi,
TI0 KPUTEPHIO 0 0 0 obparHast 2
4.1. Konugectro obpauienuii norpedureneit
YCITYT JIbTOTHBIX KaTeropyii ¢ yka3aHHEM Ha
HEYIOBJIETBOPUTENIFHOCTh KauecTBa UX
obcmykuBanud, wWT. Ha 1000 notpeburene
yoIyr 0 0

5. OnepaTHBHOCTH BO3MELIEHUS YOBITKOB
NOTpeOUTEeNsIM YCIIYT NIpU HEeCOOII0IeHUU
TEepPUTOPUAIFHOM CeTEeBOM OpraHu3anuei
0053aTeNbCTB, NPeLyCMOTPEHHBIX
HOPMaTHBHBIMM IIPABOBBIMHM aKTaMH M
JIOroBOpaMH - - - - 2
B TOM YHCJI€ 110 KPHTEPHUSIM:




TToarorosneno ¢ ucrnons3osanuieM cucremsl Koncynsranrllaroc

3Hauenue

¢dakTu-
YeCcKoe

(D)

IJIAHOBOC

an

@ /11 * 100,
%

3apucu-
MOCTE

OueHOoYHbBIH
Bann

2

3

5.1. Cpenuss nponoHKUTENBHOCTh

BPEMEHHU Ha IIPUHATHE TePPUTOPHAIBHON
CETEBOH OpraHu3alieil Mep N0 BO3MEUICHUIO
NOTPEOUTEIO YCIIYT YOBITKOB, MECALIEB

obpaTHas

5.2. Jonsa notpedureneii ycuyr,

MOJIyYMBLUMX BO3MEIICHHE YOBITKOR,
BO3HHKIIKX B pe3yJIbTaTe HEUCTIONHEHUS
(HeHaIe)ALEro HCIIOHECHHS)
TEpPUTOPHAIIBHOH CeTeBOH OpraHu3aluei
CBOMX 0053aTENLCTB, OT YHCHIA
noTpeduTereil, B OJb3y KOTOPEIX GBII0
BEIHECEHO cyie0HOe peIeHHe, WITH
BO3MeIeHHe OBUIO MPOU3BEACHO BO
BHeCyneOHOM mopsake, %o

npsaMas

6. toro o HHAKUKATOPY pe3yAbTaTUBHOCTH
06paTHOH cBA3M

2,000

TexHuueckuit fupexTop

(momxHOCTB)




®opma 2.4 - [Ipennoxxenus TeppUTOpHATBHEIX CETERBIX OPraHU3aIMiA 110 TJIAHOBEIM 3HAUCHUSIM
IapaMeTpoB (KPUTEPUEB), XapaKTEPU3YIOMINX HHANKATOPHI KauecTBa O0CITY KUBAHUS IOTpeOUTENeH,
Ha K&Kl PaCUETHBIA IEPHOA PEryIMPOBAHHUS B IIPEACIax JOITOCPOUHOTO IEPHOAA PEryIupOoBaHUs *

AO "Apxonux CM3"

(HauMeHOBaHHE TEPPUTOPHATHHOM CETEBOM OpraHU3aLlim)

HammvenoBanue mokasarens

3HaveHue IoKa3aTells Ha:

IIpennaraeMble IIAaHOBBIE 3HAUSHHUS TapaMeTPOB
(KpUTEpHEB), XAPAKTEPHU3YIOMIUX HHIUKATOPE
KauecTBa **

2016

2017

2018

2019

2020

(rox)

(ronm)

(ron)

(rom)

(rom)

Y,

2,000

2,000

2,000

2,000

2,000
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HanmeHoBaHue noxazaTens

3HaueHHe ITOKa3aTels Ha:

g{piﬁa‘:ee;‘;"fa“";::”;e 3“*“;{*‘:;;1‘: Tseg‘m 2016 2017 2018 2019 2020
puTep o PaKTEpHIYION P (rom) (rom) (rom) (rom) (rom)
KauecTBa
2.6. 0 0 0 0 0
3.1 1 1 1 1 1
3.2.a) 0 0 0 0 0
3.2.6) 0,005 0,005 0,005 0,005 0,005
3.2.B) 0 0 0 0 0
4.1. 0 0 0 0 0
5.1 1 1 1 1 1
5.2. 0 0 0 0 0
Ipennaraemoe miaHOBOE 3HAUEHME MMOKA3aTeNsg
YPOBHA KadecTBa 00CILy)KUBaHKA NOTpebuTenel ycyr _
TEPPUTOPHUANBHBIMU CETEBBIMU OPraHU3AIMAMHI 0,8975 0,8975 0,8975 0,8975 0,8975

* Konu4ecTBO 3am0HAEMBIX CTONOHOB JOIDKHO COOTBETCTBOBATH KOJNMYECTBY PACYESTHBIX NEPHUOJOB PETYIMPOBAHMA B Ipelesiax
OJHOTO JOJFOCPOYHOI0 IIEPHOJA PErYIMPOBAHHS C YKA3aHUEM IOJla OTHETHOTO PACYETHOr0 NEPHOJA PEryIMPOBAHHUS.
** Hymepauus NyHKTOB IIOKasaTeneil IapamMeTpOB, XapaKTepH3YIOLMX HMHIMKATODPHI KauyecTBd, NPHBENEHA B COOTBETCTBHH C

(opmamu 2.1 - 2.3 nacrosuiero Ipunosxkenus.

TeXHUYeCKuH AUpeKTOp

(nomKHOCTB)




ITpunoxenue No 3

K MeTonu4ueckuM yKka3aHHsIM 110 PacueTy YPOBHS HaIeKHOCTH
H KayecTBa MIO0CTABISEMBIX TOBAPOB M OKa3LIBAEMBIX YCIyT

JUls OPraHu3aLy [0 YIPaBJICHHIO €AHHOM HAUMOHANBHOM
(ob1epoccuitckoi) INEKTPUUECKOI CETHIO M TEPPUTOPUATIBHBIX
CETEBBIX OpraHu3aLuit

®OPMBbI, CTIOJIb3YEMBIE JIJI PACUETA 3HAUYEHUM ITOKA3ATEJIEM YPOBHS KAUECTBA
OKA3BIBAEMBIX VCIIVT

®opma 3.1 - OTyeTHBIE JaHHEIE UL pacueTa 3HaYeHHs T0Ka3aTelsd KauecTBa PACCMOTPEHHS
3a5BOK Ha TEXHOJOTHYECKOE IPUCOEANHEHHE K CETH
B TIEPHOM 2017 r.

AO "Apkonuk CM3"

(HauMeHOBAHHE JIIEKTPOCECTEBOM opranu3anuu (oapasfeneHuUs/Qumana))

Ne Yucro,
Hanmenosanue
n/n LIIT.
1 2 3

1. Uucio 3asBOK Ha TEXHONIOIHYECKOE TMPUCOCIHMHCHHE K CETH, NOAAHHBIX B COOTBETCTBHHU C
Tpe60BaHPI$IMPI HOPMATHBHBIX IIPABOBLIX aKTOB, IO KOTOPBIM CETEBOM opraﬂnsaunel‘/’[ B

COOTBeTCTBy}OH_[I/Iﬁ paC‘ICTHBIﬁ IIEpHOA HanpasJICH IIPOEKT AOroBOpa 06 OCYIIECCTBIICHHU 1
TEXHOJIOTHYECKOT'O IIPHUCOCAHUHCHHNA 3aABUTEJIEN K CETH, IUT.

(NaaxB_Tnp)

2. | Yucno 3agBOK Ha TEXHOJIOIHMYECKOe NIPUCOSNMHEHHE K CETH, MOJAaHHBIX B COOTBETCTBUH C
Tpe6OBaHUAMU HOPMATHBHBIX NIPABOBBIX aKTOB, 10 KOTOPEIM CETEBOM OpraHu3auueil B

COOTBETCTBYIOLIMI pacUeTHBIH NEePHOL HAIPABIICH [IPOEKT JOr0BOpa 00 OCYIIECTBISHHU 0
TEXHOJIOTMYECKOTO NIPHCOSJHHEHHS 3asiBUTEIICH K CETH C HapyLIeHUeM YCTaHOBJIEHHBIX

HC
CPOKOB €ro HampasiieH s, WT. (N 5505 1mp)

3. Tlokaszarens xauecTBa paccMOTpEeHUA 3asIBOK Ha TEXHOJIOTHYCCKOC IIPUCOCTUHEHHE K CETHU

1,0
(Hzaxs_rnp)

[TokasaTenp Ka4ecTBa PACCMOTPEHHMS 3a5BOK Ha TEXHONOTHueckoe npucoeaunenue K ceTH ([auy mp)

Hsa;m_"mp = N3ams_'mp / max (1, N3aﬂB_THp - NHCsaxs_"mp) = 1,0

Texuudyeckuit AUPEKTOP
(nomxHOCTB)




CDopMa 3.2 - OTyeTHBIC NaHHBIE AJBL pacdeTa 3HAYCHUA I10Ka3aTeIIsl Ka4ueCTBa HCIIOJTHECHN
JAOTr'OBOPOB 06 OCYHICCTBJICHUH TCXHOJIOTHYCCKOT'O NPUCOCANHEHA 3asBUTENIEH K CETH

B epuog 2017 r.

AO "Apkonux CM3"

(HauMEeHOBaHHUE DIIEKTPOCETEBOH opraHu3aluy (noapaszeneHus/punyana))

Ne Hucno,
Haumenosauue
n/n LUT.
1 2 3
1. | Yucao noroBopoB 06 OCYLIECTBICHHH TEXHOJOTMUYECKOTO TIPHCOEIMHEHHS 3asBUTENEH K
CETH, MCITOJHEHHBIX B COOTBETCTBYIOLIEM PACUETHOM MEPUOJE, 1O KOTOPHIM UMEETCS
1

MOATNMCAHHBIH CTOPOHAMH KT O TEXHOJIOTHYECKOM NPUCOeANHEHUH, IUT. (Ney 1np)

2. Yuco gor OBOpPOB 06 OCYIIECTBJICHUH TCXHOJIOI'HYECKOI0 NNPHCOCAUHEHHUA 3as8BUTENCH K
CE€TH, UCIIOTHCHHBIX B COOTBETCTBYIOIIEM PACUETHOM IIEPHOAE, 10 KOTOPBIM HMEETCH

TIOANTHCAHHBIA CTOPOHaMH aKT O TEXHOJIOTHYECKOM MPUCOCTUHEHHH, 1O KOTOPBIM 0
MPOU3OIIIO HAPYIICHHUE YCTAaHOBJIICHHBIX CPOKOB TEXHOJIOTHYECKOT0 NNPUCOCANHEHU, 1UT.

HC
(N CI[_Tl’Ip)

3. IToxazaTens kxa4yecTBa UCIOJIHEHUS JOTOBOpPOB 00 OCYLWICCTBIICHHH TCXHOJIOTHYECKOT'O

npucoenHenns sassuTesien K ceTH (Il 1np)

1,0

Tlokaszarenp xauecTBa HCIIOMHEHMS JOT OBOpPOB 00 OCYLIECTBJIEHUH TEXHOJIOTHYECKOT'O ITPHCOCAHHEHUS

saspureneit k cetu (I, rp)

— He =
HHC_Tnp - NC,ZI_TIIp / max (19 Ncn_rnp -N cn_rnp) -

Texuuueckuil qUpeKTOp

1,0

(ROMKHOCTE)
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ToaroTosneHo ¢ ucnons3obanneM cieremst Koncyabrantilmoc

(DopMa 3.3 - OruerHpie AaHHBIC U1 pacuycTa 3HAYCHUA II0Ka3aTeiisd CO6JIIO]I€HI/I51 AHTHMOHROIIOJIBHOTO
3aKOHOIAATCIIbCTBA IIPH TCXHOJIOTHICCKOM IIPUCOCIUHCHHA 3asABUTENCH K QJIEKTPUYECKUM CCTAM

CEeTEeBOM OpraHu3aIuu
B IIEpHOJ 2017 r.

AO "Apxonuk CM3"

(HauMEeHOBaHHUE IEKTPOCETEBOH opranusaluy (noapasaeneHus/punrana))

Haumenosauune

Yuco, mT.

2

Yucio BCTYNUBILKX B 3aKOHHYIO CHITY PeLIEHHH aHTMMOHOTIOJIBHOTO Oprana U (Miik) cyaa
006 yCTaHOBJICHHH HapylLIEHHH CEeTeBO OpraHu3alueit Tpe6OBaHUM aHTUMOHOTIOIBHOTO
3akoHofAaTenbcTBa Poccuiickoii Defepaliy B YaCTH OKa3aHHs YCIIYT I10
TEXHOJIOTHYECKOMY IIPHCOSIUHEHHIO B COOTBETCTBYIOLIEM PaCUeTHOM NIEPHOLE, LUT.

(NH_Tﬂp)

Ob11ee yMCNIO 3aBOK HAa TEXHOIOTHYECKOE NIPUCOSAMHEHHE K CETH, OaHHBIX
3asBUTE/SIMH B COOTBETCTBYIOLIUE PACUETHBIH NEPHON, B AecaTKaX WT. (Noys mp)

0,1

INokazarens cobMOAEHIS aHTUMOHOIIOIEHOTO 3aKOHOIATENBCTBA MTPU TEXHOJOIHYECKOM
HPUCOESAMHEHUH NIPUCOSINHEHNH 3asBUTEIICH K 3IEKTPUIECKHUM CETSAM CEeTeROM
oprauuzatm (Iyq, 1np)

0,1

ITokazaremns CO6J'II'OL[CHI/I}I AHTHMOHOIIOJILHOI'O 3aKOHOAATEIIECTBA IPH TEXHOJIOTUYECKOM NPHCOCAUHEHUU

TIPUCOEMHEHHH 3aSBUTENEH K 3/EKTPHIECKUM CETSM CeTeBOH opranu3alu (I, mp)

H}ma_-rnp = Noqa_mp/ max (1, Noqs_mp - NH_’mp) = 0,1

TexHuyecKu# JUPEKTOp

(HOJKHOCTB)




HO}II‘OTOBHEHO € HCMOJIE30BAHUEM CUCTEMBI KDllcyﬂbTﬂHTHﬂlﬂC

(O6pa3zen)

(B pen. Ilpukasa Munsuepro Poccuu ot 21.06.2017 Ne 544)

®opma 4.1. ITokazarenu ypoBHs HaJIe)KHOCTU U YPOBHSI Ka4eCcTBa OKa3bIBAEMEBIX YCIIYT
CETEBOM OpraHu3allu
AO "Apkonuxk CM3"

HaumeHnoraHMe ceTeBoii opranuzanuy (noapasaeneHus/dpunuana)

Ne popmynel (nyHKTa)

IToka3zarens . 3HaueHne
METOANYECKUX yKa3aHuit
IToxazarens cpefHel NpOXOIKUTEIBHOCTH 1 0
NpeKpalieHul nepefayu 3JIeKTPpUIecKoit
sHepruu (1), IL n=T np/T o
O6beM HeJOOTIYIIEHHOM 3IeKTpHYecKoi 4 --
aneprud (I1g,)
ITokazatens cpejHel NpOJOIKUTEIBHOCTH 2 0,0000
IpeKpalleHuii nepejadu 3J1eKTpruueckoi
JHEPruy Ha TOuKy noctaBkH (ITg,;q:)
Ilokazarens cpenHell 4acTOTEI 3 0,0000
NpeKpaneHnif epeady JAeKTPHUIeCKO
3Hepruu Ha Touky noctaBkd (Igq)
IToxa3sarens ypoBHs KayecTBa 7ama 12 0,8200
OCYLIECTBISIEMOr0 TEXHOJIOTHIECKOTO
npucoepuHenns (Ip),
Iltnp = 0,4 x I13as8_tnp + 0,4 x ITuc_tnp +
0,2 x IIana_tnp
IToxazaTens ypoBHS KauecTBa 11 0,8975
obcnyxuBaHus noTpedbuTenet ycayr
TEPPUTOPHANIBEHBIMU CETEBBIMHU
oprasmzauusmu (I;.,),
IItco=0,1 x Uu + 0,7 x ic + 0,2 x Pc
IInanHoBoe 3HayeHue Nokazarens 11, [T, IIynkr 4.1 MeToIMYECKIX 0,0086
yKa3aHui
ITnaHoBoe 3HaueHHe nokasatens [y, 1"y, ITynkT 4.1 METOAUYECKUX 1
yKa3aHuit
ITynkr 4.1 MmeTogUUYeCKUX 0,8975

nn
[TnanoBoe 3HaueHue nokaszarens [, IT

yKa3aHUl

ITnanoBoe 3Hauenue nokazarens [, I17 ens

ITynxT 4.1 MeToIUYIECKHX
yKazaHui

IInanoBoe 3HayeHHE IIOKa3aTeNsd

nn
Maigis T saiai

[TyHKT 4.2 METOIUYECKUX
yKazasui

Jns TCO, nonrocpo4Hsblit
MIEPUOJ] PETYIUPOBAHUSA KOTOPOH,
HaunHaeTcs ¢ 2018r.

ITnanoBoe 3HaueHue mokazatens Ilgg,

U
I saifi

ITyHKT 4.2 METOAUYECKUX
yKazaHui

s TCO, noarocpoyHsblii
MIEPUOJ] PETyIMPOBAHUS KOTOPOH,
HayuHaeTcs ¢ 2018r.

Ouenka JOCTWXKEHUs IOKasarels YpPOBHS
HAJEXHOCTH OKa3bIBaeMbIX yeuyr, K.,

ITyHKT 5 METOIUYECKUX
yKazaHui

1

OneHka OOCTIKEHMS IOKazaTeNs YpPOBHA
HaJIeXXHOCTH OKa3bIBaeMBIX YCIyT, Ky

ITyHKT 5 METOAMYECKUX
yKazaHui




nO}Il'OTOBJ'ICHO C HCTIONIB30BAHHEM CHCTEMbL Koncym;ram-l'[nmc

IToxasarens

Ne popmynsl (myHKTA)
METOJUYECKHX YKa3aHuit

3HaueHue

OneHka JOCTIDKEHHS IIoKaszaTeNs YpOBHS
HaJIeXHOCTH OKa3bIBaEMBIX yCIIyT, Ko

ITyHKT 5 METOAMYECKUX
YKasaHui

0

OueHka JOCTW)KEHHS IOKa3aTeNis YpPOBHA
KayecTBa  OKa3bIBaeMEBIX  YCIyr, K.,
(opranMzaluu TO YIPABICHUIO eXWHON
HalMOHATBHOM (ob1mepoccuiickoir)
ANEKTPUYECKOU CEThIO)

IlyHKT 5 MeToAnYEeCKUX
YyKa3aHui

OlLeHKa JOCTHXXEHHsS MOKasarels YpPOBHs
KayecTBa OKasbIBaeMBIX youyr, K., (mnsa
TEPPUTOPHAIIEHON CETEBOH OpraHu3aliH)

IlyHkT 5 MeTOAUYECKUX
YKa3aHui

OueHKa JOCTMXXEHHMS IOKasaTens YPOBHs
KayecTBa OKa3bIBaGMBIX YCIYT, K., (ans
TEPPUTOPUANILHON CeTEeBOH OpraHu3alyu)

ITyHKT 5 MeTOOHYECKUX
YKa3aHui

OueHka [MOCTHXKEHHS TOKa3aTeNs YPOBHA
KauecTBa OKa3bIBAEMBIX YCIYT, Ky, (Ans
TEePPUTOPUATILHON CETEBOH Opranu3aliim)

ITysxT 5 MeTOaMYECKIX
yKa3aHHuH

Jut TCO, ponrocpounslit
MIEPUOJ] PETYIUPOBAaHUS KOTOPOH,
HaunHaeTcs ¢ 2018r.

TexHUYeCKUil JUPEKTOp

HomxHocTh




TTonrotoBseHo ¢ ucnonszosanueM cucremst Koncynpranrllmoc

(Obpaszen)

(8 pex. ITpuka3a MunsHepro Poccuu ot 21.06.2017 Ne 544)

@opmMma 4.2. PacueT 06001IeHHOTO TTOKa3aTeNsl YPOBHS HAIEKHOCTH U Ka4eCcTBA

OKa3bIBAEMBIX YCIIYT
AO "Apkonuxk CM3"

HaumveHoBanue ceTeBoit opranuzanuy (ToapasaeneHus/ punnana)

Ne mynxra
ITokazarens METOHUECKUX 3nauyeHue
YKa3aHHMN

1. OueHka JOCTW)KEHHS MOKa3aTes IYHKT 5
YPOBHS HaIEKHOCTH OKa3bIBaeMbIX 1,00
yenyr, Ky,
2. OneHKa JOCTIKEHHS IIOKA3aTess Ilynxt 5
YPOBHS HaleXKHOCTH OKa3bIBaEMBIX 0,00
yoIyr, Kﬂanl
3. Onenka gOCTIKCHHS ITOKA3aTeIIst Ilynkr 5
YPOBHS HAI€KHOCTH OKa3bIBaEMBIX 0,00
YCIyr, I<Ha,u2
4. OueHka AOCTHKEHMS ITOKa3aTes Iynkr 5 Jlst opraHu3auyH 10 YIpaBJieHHIO
YPOBHsI HaJIeXKHOCTH OKa3bIBAEMbIX €[IMHOM HallMOHAJIBHOH
yenyr, Kyay (ob1mepoccuiickoii) anekTpuyeckoi

CETHIO U TEPPUTOPUATLHOU CETEBOM

OpraHu3auuu
5. OueHka JOCTIXKEHHS NOKa3aTens ITyHkr 5
YPOBHS Hale)KHOCTH OKa3bIBa€MBIX
YCIyr, Kkaql
6. OueHka JOCTHXKEHUS ITOKa3aTesLsl ITyHKT 5 .
YPOBHS HaJI€KHOCTH OKa3bIBAEMBIX HAna TCO, nonr OCPOTHI’IH Tiepron
yemyr, K peryaupoBaHUs KOTOpOH, HaUMHAEeTCs ¢
2018r.

7. OueHxa JOCTIKEHHUA OKa3aTens ITynkt 5
YPOBHS Ha/IEXKHOCTH OKa3bIBaEMbIX
YCIyr, Kxalﬁ
8. O6Go6eHHbIH oKa3aTenb YpOBHA ITyHkt 5 0,65

HaAC)KHOCTH H Ka4eCTBa OKa3biBAEMEIX
YCIYT, K06, (Ko6. = a x Knan + Bl x Kxaul +p2 x

Kkau2)

Texuuuyeckuil TUPEKTOP

JIOJDKHOCTH
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dopma 8.1.! JKypHan yuera JaHHBIX IepBH4HOM HHOOPMALIMHK O BCeM
NPEKPALLEHUAM IEPEAAYH INEKTPHYECKOH IHEPrHH, NPOH3OEAHM Ha 00BEKTaX
CETeBOM OpraHM3aLUH 32 despans MECHIL 2017 rona

AQ "Apkonnk CM3"

HaumeroBauue ceTesoif opraHu3auii

= = = =
Janusie o gaxre :umx_quazﬁ TCPCAALH MCKTPHUCCKON IHCPTHIL JHaguste 0 Macurrabe mpexp P JeKTp IHCPIHH B CCTCBOIT OPrAHIIALIIL | T — m
- . k m m E ,m m TIPCKPALYCHIS -
8 & [ m. e 8 - g3 E nepeaayit m
m 8 - & ) o @ 3 3 Ki BO TOUCK P YCTYT CETEROIt OPraHiBaLiiie, B OTHOWICHUH KOTOPAIX 3 z 5 MeKTpIECKOI ;
] H S g [=] 3 a0t 5 =)
W m 1 m S mr a W.P, e z g P PEPHIB IMCKTP T, B TOM 9HCAC! m. m 0 HepOINN I X ,m
= 3 & e g g gE
2 = 2 8 H m g ] w m m. E m. & m. paccncAOBaHKK g
2 g 2 s |2 & & 2J g 2 g & - H 4 - g
g | g g S|E |2 || 5 |EE|zg | & L g g
= E 3 3 & n ; = g« B Pa3ACICHHH KaTeTopHit " g g g g
& s @ 8 & % < ] Ll - B PA3ACACHHH YPOBHCH = ° a ol
E o m 3, m ] [ H 2 g HAACKHOCTH - 5 o 2 o %
2 & 2 3 E = 2 gz > = " T QMY notpeGirrens E £ m
< = = g m 2 E g g 7 - INCKTPIICCKOI FHCPIITH . £ 3 £
K 2 a, 8 H m. ] ° L ° o BNCKTPHUCCKOR JHCPIHI S8 9
4 2 = | # B2 3 g ey a6 ] . 2y Z
2 3 = - 3 g2 5 o R 5 3 H N 8
s F J F 2 E ] ) P & B 3 z ] - ) %
k g | = L 8 25 P 5 =|§ g £
H = = A 5 = g1 &6 , ge|s:|3 z g
5% | 883 g |E2 § 12t - slEg|gg| g §
9 = S £ 3 E = 9 - ¢ & » > r m S8 &% Z z
] bt & B 2 = g ¢ o 2 g g W 8. w
£ Z o a = S 2, & S o ] = 2 k gl E 3 £}
ARER A Eleg sleg| Bt - Ee 3|3 -
[ a 13 © L d -] 5
W 8 ,m k . % < ot 2 - 2 2 g m m —_ ) [y = = B g H] e
S R - B . a a 5181 8| 818 /|[zx]|2 g £, E| & g
g @ 4 8 v = = = = S = & B 8 ° 51 8 S 3
g S £ o ] M g1 2
H z . ; c |5 | = s ||z 2 8¢ |0 £ g Sl El=| 2
H H o P - -~ & a = & = = = s g 8 g g
2 g N El o = f | 5§ 3 9 13 = Jost o = & g & g
5 g 5 B B o & o - 8 L 8
2 2 =4 iz & © g2 2 e jwtd Q ==} o= 5. Bl 8 3
E & @ 25 @ 2 g S 1 P &} o<1 o 7 . g %
- & 5 Q 2 5 <1 z 4 2 % o &
B i 3 S & z z ;a g 2 m B &
3 =k g | g £ g 5 5 ky FE-S 9 g
g e g s = . 8 . & - a8 L 2 o s 2 §
a 3 3 = B 5 5 2 8 L] 5] =4 g
o 2 g B a 3 1 g = 3 2 5 ) g
] & & : X = 3 p &2 2 =1 8
= m B 3 = = S a a
g g S iz g 5
g e a g, S, 3, ) > H 2
= a x| 2 2 S |9 » = £ >
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27
HTOI'O no Bcem NPeKpaLUEHHAM HEPENALH DNEKTPHHECKOR "
IHEPrHM 32 OTHCTHBI NEPHOA: 0 x x x 0 0 0 0 0 0 0 0 0 0 x x x | 01
- 1o orp >, cnp PCMOHTHBIX o
paor 0 X X X 0 [ [ 0 [ [ [ [J 0 [ X X X 0
- 110 ABAPHITHBIM OrPAHIHCHHAM A
0 X X X 0 0 0 0 0 1] 0 0 0 0 X X X 0
- 110 BHCPCTIIAMCHTHEIM OTKIROYEHHANM B
0 X X X 0 0 0 0 0 0 0 0 0 0 X X X 0.1
- O BHCPCIIIAMCHTHBIM OTKITIOYCHHAN, YHTBIBACMBIM [IPH B
aCHCTE HHAHKATHBHLIX NOKA3aTencH Has
p s TeNCi HAZCKHOCTH ° < N N 0 0 0 x < < 1

Tpumeuanme: 32 denpans 2017 rox aBapuilHbIX OTKITOYEHHI 3NIeKTPHYECKOil 3nepruM na noTpebuTene

Texnuueckuit IMpeKTop
JomkHOCT

' Ecau PeAIMa NOTP INCKTP:




15008 WIYF |

eiinkad

disove

1

osonro xesned e 18raf

Ol OHIIDILO

Lwoxed £

GLIOHKIOYf

OU®
gOHALR ‘g1

ShHHXJ ],

doiadny yuxo.

pae w01 £ [z Lden eg suHeRoNMd] ]

HONOIRMALNIIIE HHHOhOUMLO XigHyHd

oHHg o JAIdA youaingadion ¥y vnadoHe

- ) T
g =), ” -
§ 8 g § §.§ 2 aa : - Homep npekp PEAAUH INCKTP sueprun/Homep HTorosoi cTpoku
o @
dE|E[E 72|23
- = = O ™
B8 |E 83 i it g
g g E' 2o )l HauycHOBARIC CTPYKTYPHOI CAHHIIE! CCTCBOI OPraHH3auUMK E
= £ -3
] i | z 3 2 g
CERE N iz S
Alz = B~
g 4 2 olZ ) Bua obnexra: KJI, BJ1, 11C, 11, P 2
gz Z z S » B4, 1L, 5
o z glz 4
2 A g Z(8 2 b
E g HH H Juencracpekoe 06BCKTa NCKTD: XO3SH{CTBA CCTCBOI OpraHIna, o
] 3 B K H N PC3YABTATC OTKIIIOUCHHS POit NPOHIOLINO IPCKP PCAAUH ICKTPOIHCPTHH
E =
E( g : z noTpebTenss ycnyr
A= 3
Eg 2 - -
g g B o) Bricusii K1ace HaNPAKCHHA OTKIIOYCHHOTO 05op; CeTeBOi Opr , xB
§ £
o -
= 53 § Bpeaa 1 aata Havasma 1AM JCK IHepring (4achl, MHHYTR, |
£ % o P © - b=
5 3 TTIT.MM.IUD) g
g ER I <
“ 2 Bpems 5 aata BOCCT PEXMMA TOTP pHucCKoit Sucpritn notpebirencii
2 yenyr (aacst, saytst, [TTT. MM JUD
3
2
&
= w > = = o) By pCAat 3NcK un (I1, A, B) 5
=] < o © @ 0| Tlpo, IpeKp PCAAYH JCKTP it aucprim, gac.
. Tep: o6rekToB P "0 XOIATICTBA, OTK/IOYCHHCE KOTOPHIX NPHBCNO K
N » -
* * * S nepeaa P aneprist rennn yeayr (T1C, TI, P11, BJ, KJI
Hepeuens norpeGurenci 1+ 1 2-# KaTeropitit HAZCKHOCTH, B OTHOLICHHH KOTOPHIX MPOH3OLI
B w " = o
* * * = NOMHOC OFp: PCKHMA NOTP BMCKT] DHCPTHH
Tepeucus norpeGurencii 1-it u 2-i kateropwit , BOT p p x
» , ® » =] "
* ® R 4ACTIVIHOC OTP: PCKIIMA TIOTP 3ACKTP IHCPTHH £
&
S 1=
=
B
a
E
8
= =3 =3 =) ° bt BCETo 8 g
3 E:
z
o E
#
4
g =
=3 °© o =3 o I~ 1-4 KATCrOPHA HAACIKHOCTH a E k
43z
R £ 2
E R
=3 =) =Y < =) S 2-5 KATCTOPHA HAACKHOCTH z g g ©
888 9 2
= 23 & Z =
8 3 %
o ° =3 ) o = 35 KATCrOPHA HAACKHOCTH 2 9 = é
€
2
o =3 o ° < 3 BH (110 B # primc) E( 3
@ " =
£33 s |2
4 fi |z
o =Y o =Y =3 = CH1 (35xB) 3 g w 2 §
g wWeg 38
EE=F] gE 3
g <= ZE 2
g9 )
° o |lo e |e 3z CH2 (6 - 20xB) 283 g 3
9 ¢ 83 g
32 g ) g
& -3 £ g
o o |l o |e S HH (0,22 - 1 xB) g g
=
3
= o o ° e | CMEKHBIC CCTCBBIC OPT u PHHCCKO# JHCPrig 'g
C it o6nea daxT it Harpy3kx (; Hanp notpeGirencii
o =3 o < e Y| yenyr, no xoTopsiM np: PCKP PCAYH SNCKTPHYCCKOH IHCPIHH HA MOMCHT|
BO3HHMKHOBCHHS TaKOro cobbimis, KBT
| Mep CCTCBBIX Op! H, JATPOHYTHIX IPCKP v 3NCKTP
el 3HepriH
ro| HoMep 1 nata axra p py , 3AMHCH =l
“ * * " OnCPATHBHOM KypHanc E ¢8 3ZE
] - g
] _a' & g ]
" SdEeE
" “ # » o Koz oprani3auoHHoi NpH1IsHbI ABAPHK S E S E E]
E-E=EZ
Efe S
# ] # " B Koz ex it rip! p obop; g
- = =3 o 2 N3] YueT B nokasaTessX HaACKHOCTH, B T.4. HHAHKATHBHBIN NOKazaTenax Hanexnoct (0 - wer, 1 - aa)
- —

H

LEND duHoNdY,, OV

HnnecHueldo HOHILD JHHRIOHIWHE

ee nuneeuneldo Yoaalsd

1den

‘auadane yoddsanudinasre nheradsu wyunomedyadu

TIKOOW

L10T

erol

XeId29Q0 BH wumysmosHodu

1

woog ou Hunewdoduu yornuadou xi9HHEY vLonk weHdAYK °1°§ ewdog

LIEIE




o ' e |
83 ] FEEXIE 5 H — Homep npekp p P it ancprit/Honmep srorosoii crpokis
- & w = o o8 ©
dE|EVE|"2|Za
g Tl 12| B82S =
=t 2 ~ ~ B
= 'E 8 g g' 2 2 ° ol HanMeHOBARNC CTPYKTYPHOM CAHHIMUB! CCTCBOMN OPFaHH3ALIHI S
2 g
= i1 & | 2 SER 3
=z E] § ) 19 = o
] g 3 N EE =
S g z Z 2 < E‘ b % Bua o6vexra; KJI, BJ, I1C, TI, PIT 2
= e a 2 glz 3 a
I e ElB 2 4
w E ; z E Jucnerycpexoe obbekTa P "0 XO34HiCTBA CCTCBOH OPraHH3aLiy, § g
§ = i |3 2 ZiR £ | peayaerare orkmoucima i o p p INCKTPOSHCPrHH |
2
Z .5 E g El 2 noTpeGuTenam ycnyr g
8 & 2| % S 2 g
=) = o g () 8
3 & e} B ® . 8
¥ 4 5 g 5 ) B KIace Hanp 0 060p; ceTeBoit Opr , xB -§
—_ z 8 H b1
= 3 g 2| g :
E Q é = é 2 g Bpess 1 xata Havana NCPCAYsE NCKT i1 3HCPTIHE (aChl, MHHYTHL, g
E ] Z 2 3 TTTT.MM.JUD [
E £ g g il 3 3
T - - o
Q ° R 3 Bpema u gata a 3MCKT 3HCpruK noTpeburenciil E
= 2 P peom P T P P! g
§( E‘ = yenyr (wacsl, munyTer, FTTT. MM, JUD ‘3(
: X 2
_KE B3 3 4 w > = = ol Bug nepeRayH AncK 1u (11, A, B) "-;
2 23 g
z g3
1 .S b .
E % % e e 4 e 4 0| Tip TS NP pPCAIaYH JACKTPUHCCKOIt IHCPIHH, Hac.
a =
@
a “ TTep: 0BBCKTOB 3CKTP! 0 it KOTOpBIX IIf K
il b ~ v » =l -
. _5 | mp oAU MCK SHEprINt NOTP yenyr (TIC, TII, PIL, BJL, KJ1
g ]
Jod 3
= ] ; TMepeucHb notpeburerncit 1-i 1 2-i kateropsit BOT KOTOPBIX NP
“ “” E #® " = o
2 2 = NOJTHOC OFp: PeKiMa NOTP INEKTP 3Hepri
xE "g: . _| Tepeucns notpebirencit 1-it 1 2-it katcropsit BOT KOTOpBIX TIp X
g Y * # ” * " ™ =ACTHHHOC OFP: POXIMA TIOTP BCKTP i1 sncprin E
E S
E = -}
. z g
E g
2 g
= =Y =3 = =Y =Y bt BCEro 8 e
R ﬁ é E
=~ a g E
w L ;
* o)
Z =5 & "
. o 1 o < o o © =] 1-51 KaTCropis HAACKHOCTH 2 'g
N T
= =] g 2 B K
g g F2E: | %
] K
| 3 =) £ =3 o ° b 2-% KATCrOPHA HAACKHOCTH 2 [ @
o = E § g @ %
£ 8 dd & = k-
&g 5=
=3 =3 o ]} = 3-5 KATCrOPHA HACKHOCTH 2 -1 b §
= 2 3
§ <
5 g
o = =Y =} et BH (110 B » Bbime) E B E
§% 2 S E:
e X = =
LRy 53 |=
=) o < o = CH1 (35xB) 58 ¢ = §
8 L8 3
3 28 Z 8
L = Ry
=) =3 =) o 3 CH2(6-20B) 2 3 8 ? =
B @ 3 £
228 8
= a = E
= =3 < o b HH (0,22 - 1 xB) & E
o =} =] o ] 3] CMCXKHBIC CCTCBBIC OPTaHH3ALHH i POH3BOITC/IH SICKTPHYCCKOM JHCPIHIS b
\ Cymmapubiii 06bem daxr it Harpy3x (; ) Ha 1p notpeGurencii
E = =) o o = 83| yenyr, no KOTOpHIM NIPOIIONINIO NPCKPALCHHE NCPCAAYH INCKTPHUCCKON JHCPIHIL HA MOMEHT|
g TAKOro kBt
z
4 ~
El | Flep X CCTCBEIX OPT 3ATPOHYTEIX NPEKP p 3NCKTY
el 3HCPTHH
1| Honiep 1 aata akra p HMCCKOTO HAap; 3anucH x
E “® ® “ “® " N o w 2
a ONCPATHBHOM XXypHanc § g3z _3 S
8 g 238 %
n
g §94%4¢
< “ “ “® # » b Koz opraniaaioHHOit NPHYIHLT aBapii e 5 2 E E 3
EoR=Z 3
ERg §E
o 2" = g
“ “ ® x Bl &) Koa ey p p P g
—_ = o =3 'E 83| Yuer s nokasarcax W, BT.H. noxasarensx naaexkuoctH (0 - uer, 1 - aa))

H
et Huneeuneado HOE319D

WSO MHONdY, OV

quadue
XeI39400 vH WHmyamosnodu ‘unidone yoxoanndivawe ureradon wrynomedsadu

HHNREHHERIdO HOHI10D SHHEIOHIWHE,
KON

L10T
woog ou uunewdodHu yonnuadal X19HHRY BLohA KeHdAY( 18 ewdog

Y01

TINaLouD




Dopma 8. 1! XypHan y4eTa AaHHBIX NEPBHYHON HHGOPMALKH N0 BCEM
TIpEeKpalieHHAM Nepefai dNEKTPHUECKOH SHEPTHH, NPOH3OUISAUIHM Ha 00BeKTax
CEeTEBOMH OPraHM3aLMH 33 Mai Mecal 2017 ropa

AQ "Apkonuk CM3"

Haimenopanue ceteBoil OpraHH3alHi
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HO,IIFOTOBHCHO € HCIIONBE30BAHHEM CHCTCMbI KOIIC)’.’IBTBHTHJHOC

®opma 8.3 - PacueT HHIMKATHBHOTO MOKa3aTeNsl yPOBHS HANEKHOCTH OKa3bIBAEMBIX YCIYT IS

TEPPUTOPHANLHOM CEeTeBOI OpraHu3alyell Ha OCHOBE CpPeAHEN MPOJOJKUTEILHOCTH
NPEeKpaIleHHsI IIepeavy SJIEKTPUUECKOM SJHEPTUM Ha TOUKY IIOCTABKH H CPEAHEN 4acTOTHI peKpalleH i
niepefiavy 3IEKTPHUUECKOM SHEPruu Ha TOYKY [TOCTABKU

3a

2017

ron

AO "Apxonux CM3"

HanMeHoBaHHeE 3/IEKTPOCETEBOM OpraHU3aniu

Ne
i HanmMeHoBaHue cocTaBsoLIei mokaszaTes Mertopn onpeneneHus
MakcuMaNbHOE 32 PaCUeTHEI IIEPUOL B cOOTBETCTBHHU C 3aKIIOUEHHBIMU JOTOBOPAMH
| PEryJNUPOBAaHMSA YHCIIO TOUYEK NOCTABKH CETEBOM IO IIepeaaye 3JeKTPOIHEPriH
OpraHH3alliH, IT., B TOM YHCIle B pa30uBKe 110
YPOBHAM HaPSDKESHMSA: 33
1.1. BH (110xB u BeI1I€), IIT. 4
1.2. CH-1 (35kB), wr. 0
1.3. CH-2 (6-20xB), wr. 26
14. HH (n0 1xB), wr. 3
Cpenusis NpoAoIDKUTEIBHOCTE NPEKPAaIeHHS CyMMa Mpou3BeAeHH 1o cronbiy 9 u cronbuy 13
nepegayy 3NeKTPUYECKON 3HEPTUH Ha TOUKY @opme! 8.1, freseHHas Ha 3Ha4EHHE MyHKTa 1
noctaBku (Tgqi), yac. ®opmsl 8.3
((X cronben 9 * cronbeu 13) / mynxr 1 ®opmer 8.3) Ipu
2 STOM YUYHMTBIBAIOTCSA TOJIBKO T€ COOBITHS, 10 KOTOPEIM
3HaueHus B cTonbue 8 parHsl "B", a B cronbue 27 paBHsl
1
0,0000 :
Cpenusia yacToTa NpeKpaleHui nepenayu cymMa 1o cronony 13 ®opmel 8.1 u aenenHas Ha
3NIEKTpUHECKOH SHepruM Ha TouKy nocTaBku (Mgq), 3HayeHHe nyHkra 1 Qopwmsr 8.3
LT, (. cron6ery 13 ®opmet 8.1 / myukt 1 ®opmst 8.3)
3 IpH 3TOM YUHTHIBAIOTCS TOJIBKO T€ COOBITHS, 110 KOTOPHIM
3HayeHud B cronbue 8 paBHel "B", a B cTonbuie 27 paBHb
1
- 0,0000 :
CpenHss NPOROIDKUTENBHOCTD NIPEKPAeHHUS CyMMa Npou3BelieHHi no cronduy 9 u cronbuy 13
nepelady JEKTPUIECKON SHEPTHH IIPH IIPOBENCHUU ®opwmel 8.1, AeneHHas Ha 3HaYSHHE NyHKTA 1
peMoHTHEIX paboT (Tgy;q:), Yac. Dopwmst 8.3
4 ((3 cronbeu 9 * cronGey 13) / nynkr 1 ®opmert 8.3) Tpu
3TOM YUYHTBIBAIOTCS TOJBKO T€ COOBITHS, 10 KOTOPBIM
3HaueHus B cronbue 8 pasuet "I1"
R : 0,0000
CpenHss yacToTa npeKpallieHuii nepejauu cymmMa no cronbuy 13 Gopwmsr 8.1 u neneHHas Ha
3JIEKTPUYECKOH SHEPTUH [IPH NPOBEACHUH 3HaueHHe nyHkTa 1 Qopmerl 8.3
peMOHTHBIX paboT (Igyig), . (3. cron6en 13 ®opmer 8.1 / myHkt 1 Gopmer 8.3)
5 TIp4 3TOM YyUYHUTBIBAIOTCS TOJBKO T€ COOBITHSA, IO KOTOPEIM

3HayeHHus B cTosnbue 8 pasHe! "I1"
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