HACHOPT YCJIYI'A (ITPOLECCA) AO «Apkonnk CM3»

OCHOBHBIE JENCTBUA CETEBOM OPTAHU3AIIMM ITPH OCYIIECTBJIEHAU 3A0YHOI'O OBCJTYKUBAHUSA
MOTPEBUTEJIEHN C UCNTOJIb30BAHUEM TEJE®OHHOM CBSI3U

KPYT 3AAABUTEJIEM: Tepputopuansusie cerenbie opranmsanuu (TCO), opuaudeckue Tuia, GU3NIecKue A

N JleficTBHSI ceTeBOil OPraHM3ALMH NPH OCYLIECTBJICHUH 3204YHOI0 00C/Iy:KMBaHUsI NOTpe0uTe el MOCPeACTBOM Te1e(pOHHOI CBA3H

1 [Tpuem, peructparmsi, 00padOTKa BXOASIINX BI30BOB IMOTPEOUTEINEH € 3aITPOCOM CIIPAaBOYHOM HH(OpMAIIIH, IO BOIIPOCAM MPEIOCTABICHUS OTBETA
NOTPEeOUTENIO U 3alUCH NoTpeduTeneil Ha mpueM B 0(uc 00CIyKMBAaHUS IO BOIIPOCAM:

1.1 |ocymiecTBiIeHUs TEXHOJIOTHYECKOTO MIPUCOCTUHECHHS

1.2 |oxazaHus ychyr IO mepenave MIEKTPUYECKON YJHEPTUU

1.3 |opraHu3anuu ydera 3JIEKTPUUECKON SHEPTHU

1.4 | oOciyxuBaHus MOTpeOUTENEH

1.5 |nomyyeHHs KOHTAaKTHOM MH(OpMAIMKM CETEBOW OpraHU3alliy W OpraHU3aluil, padoTarolux B chepe SHEPreTUKH Ha TEPPUTOPUU JESATEIbHOCTH
CETEeBOM OpraHu3aluu

2 [Tpuem, peructparus, 00paboTKa BXOSAIIMX BEI30BOB MOTPEOHTENEH O BOMPOCaM KOHCYIbTALUN U MTPEIOCTABIEHUS OTBETa MOTPEOUTEIIO

3 [Ipuem nokazaHuif mpUOOPOB yuyeTa 3IEKTPUUYECKOM SHEPrHH B CIydasx, MpeaycMOTpeHHbIX OCHOBHBIMHU MOJOXEHUSMHU (YHKIMOHUPOBAHUS
PO3HHYHBIX PHIHKOB JIEKTPHUECKON YHEPTHH, YTBEPKIEHHBIMH 1ocTaHoBieHreM [IpaButenscTBa Poccuiickoit @enepannu ot 4 mast 2012 1. N 442

4 [Tpuem, peructpanus, 06padboTKa BXOIAIINX BEI30BOB NOTpedUTENEl ¢ cooOIIeHneM 0 6€310rOBOPHOM U 0€3y4eTHOM MOTPeOIEHUH AJIEKTPUUYECKON
SHEPTHUH, a TAKKE O XUILEHUN 00BEKTOB AIEKTPOCETEBOI0 X03sIICTBa CeTEeBOI OpraHu3aluu

4.1 |IIpuem, peructpanus, o0paboTka BXOJSIIMX BBI30BOB MOTpeOUTENEH C COOOIIEHHMEM O HECOOTBETCTBHUHM KadeCcTBa 3JIEKTPUUECKON HSHEPrUH
TEXHUYECKUM periaMeHTaM M HHBIM 00s3aTenbHbIM TpeboBaHusiM. Ilepemaua ykazaHHBIX COOOILIEHMH OINEPAaTUBHOMY MEPCOHANY CETEBOU
opranusanuu (Ip1 HeoOX0IMMOCTH)

4.2 | IIpuem, peructpanus, 00padoTKa BXOISAININX BEI30BOB MOTPEOUTENICH ¢ COOOIICHHEM O MTPEKPAIICHUH ITepeIadu dICKTpHIeCcKoi sHeprun. [lepemayda
yKa3aHHbBIX COOOILIEHUH ONEepaTUBHOMY MEPCOHATY CETE€BOI opraHu3anuu (pu HeoOXO0AUMOCTH)




S) [Tpuem, peructpanus, 00pabOTKa BXOAAIINX BBI30BOB MOTpeOUTENEH ¢ 3anipocoM HH(OPMAIMH O IUTAHUPYEMBIX CPOKaX BOCCTAHOBJICHHUS IIepeiadu
UIEKTPUUECKONW PHEPruu, MO BONPOCAM OOECIEYEHUs COOTBETCTBMSI KAyeCTBA 3JICKTPUYECKON SHEPruM TEXHUYECKUM perijaMeHTaM U HHBIM
00s13aTeNbHBIM TPEOOBAHUIM

6 Ocy1iecTBieHnEe HCXOAIINX BBI30BOB JJISi YBEJAOMIJICHUS MOTpeOHTeneld 00 aBapUHBIX CUTYalMsX B JJCKTPUYECKHUX CETSIX, PEMOHTHBIX U
poGUIAKTUYECKUX paboTax B MOPAJKE U CPOKHU, YCTAHOBIIEHHBIE IOTOBOPOM Ha YCIYTH 110 Nepeayde 3JIeKTPUIECKON SHEepruu

7 Ocy1iecTBieHNE UCXOSIINX BEI30BOB ISl YBEAOMIICHUS MOTpeOUTENEH PU OCYIIECTBICHUN TEXHOJIOIMYECKOTO IPUCOCIMHEHUS, OKAa3aHUs YCIyT
110 Iepeiayue IEKTPUUECKO SHEPruH U IPU OCYLIECTBICHUN KOMMEPUYECKOT0 yueTa 3IeKTPHUUECKON SHeprun

8 Ocy1iecTBieHnEe UCXOAALIMX BBI30BOB JJIsI OTBETA MOTPEOUTENIIM Ha OOpallleHHs, Ha KOTOpble HE ObLIO BO3MOXHOCTH NPEAOCTABUTH OTBET
HENOCPEACTBEHHO MPY NOCTYIIEHUU 00paIeHUS

9 [Tpuem, peructparusi, 00paboTKa BXOISAIINX BEI30BOB NOTPEOUTENCH, COACPIKAIIMX JKan00y, U MPEAOCTaBICHIE OTBETA MTOTPEOUTEIIO

10 |MudopManmoHHOE B3aWMOJCHCTBHEC C OINEPATHBHBIM IIEPCOHAJIOM CETEBOM OpraHW3alMyl TpPU IOCTYIUICHHH OOpalIeHHH 10 BOIIpOCcaM
HECOOTBETCTBHSI KaueCTBa NEKTPUUECKON SHEPrUM TEXHUYECKUM pEerjaMeHTaM U MHBIM 00s3aTelbHbIM TPeOOBAaHUIM, IEPEPHIBOB, IPEKPAILEHHUS
nepeaayy dIEKTPUIECKON SHEPTuH HHPOPMALIMU aBAPUIHBIX U IJIAHOBBIX OTKIIOUEHHSIX dJICKTPOIHEPTHH

11 |IIpoBeneHue LEIEBBIX ONPOCOB, AHKETUPOBAHUS OTPEOUTENEN JUIsl OLICHKU Ka4eCTBA OKA3bIBAEMbIX YCIYT U OOCITY)KMBaHUS

KOHTAKTHASI HH®OPMALIUA J1JIsI HATIPABJEHUS OBPAIIIEHUUN:

Iopstuast muaust AO «Apkonuk CM3y o tenedony: 8 (846) 278-31-84
Jlnunelit kabuHeT 3asBuTens Ha opunnanbHoM caiite AO «ApkoHuk CM3»: Www.tsosmz.ru




