HACHOPT YCJIYI'A (ITPOLECCA) AO «Apkonnk CM3»

MOTPEBUTEJIEN C UCIIOJBb30BAHUEM CETU UHTEPHET

KPYT 3AAABUTEJIEM: Tepputopuansusie cerenbie opranmsanuu (TCO), opuaudeckue Tuia, GU3NIecKue A

OCHOBHBIE JENCTBUA CETEBOM OPTAHU3AIIMM ITPH OCYIIECTBJIEHAU 3A0YHOI'O OBCJIYKUBAHUSA

N OcHOBHble OENCTBUSA CETEBOW OpraHM3aunm Npy oCyLeCcTBNEHUN 3a04HOTO MHTepaKTuBHbIN cepBuUc Cpok ncnosnHeHus
obcnyxmBaHusa noTpedbuTtenen B cetn VIHTepHeT
1 Mprem obpalyeHun notTpebuTenen ¢ 3anpocom cnpaBoYHON MHoOpMaLmm Yyepes B TeueHune 15 gHen co gHs
WHTEPaKTUBHbIE 3NEKTPOHHbIE hOPMbI, NPEeLOCTaBEHNE OTBETA NOTPEOUTENIO U oTnpasneHus obpalleHus
3anucb noTpebutenen Ha npvem B ohuc obCcryxkmBaHusa No Bonpocam:
11 OCYLLLECTBMNEHUS TEXHONOMMYECKOro NpUcoeanHeHns
1.2 oKasaHus ycnyr no nepegaye arnekTpu4eckon aHeprum NHTepHeT-npuemHasn, NYHbIi
kabuHeT notpebutens
1.3 opraHusaumm yvyeTa 3reKTPU4EeCKOn SHEPTn
14 obcnyxuBaHua notTpebutenen
15 KOHTaKTHOW MHOpMaLMM CETEBON OpraHn3aLmnmn 1 opraHm3auni, paboTaoLmx B
chbepe aHepreTUkn
2 Mpnem obpalyeHun noTpebuTenen No BoNpocam KOHCynbTauum yepes WHTepHeT-NnpuemMHasd, NUYHbIN B TeueHune 15 gHeli co aHs
WHTEPaKTUBHbIE 3NEKTPOHHBbIE hOPMbI 1 NPeaoCTaBeHNe oTBeTa NOTpebuTtento | kabuHeT noTpebutens oTnpasneHus obpalleHus
3 Mpuem xanob notpedbuTtenen Yepes UHTEPAKTUBHbIE 3MEKTPOHHbLIE (POPMbI 1 NHTepHeT-NpMeMHas, NUYHbIN B TeueHune 30 gHen co gHs
npegocTaBneHne oTBeTa noTpeburenio kabuHeT notpebutens oTnpasneHns obpalleHus
4 Mprem 3aaBkW/3asBNEHUS HA OKa3aHWe YCnyr Yepes UHTEPaKTUBHbIE B TeueHue 1 gHs co aHs
3ANEeKTPOHHbIE POPMbI, B TOM YUCTIE: oTnpaBneHns obpaLlleHus B
crny4yae KOMMNIeKTHOCTH
4.1 3as1BKM Ha TEXHOMNOrM4Yeckoe nNpucoeanHeHme K arnekTpu4eckumM ceTsam OOKYMEHTOB 1 NOMHOThI
JInyHbIN KabuHeT NoTpedbuTensa | ceegeHuUii B 3asBKe/3asiBNEHUN
4.2 3asBKM O HEOOXOAMMOCTU CHATUS NMOKa3aHU CyLLEeCTBYHOLLEro npubopa yyeta
4.3 3as1BKM Ha OCYLLLECTBIIEHME JOMYyCKa B 3KCMnyaTauuto npubopa ydeta




4.4 3asBreHnst Ha obopygoBaHue TOYKM NOCTaBku Npubopamm ydeta
4.5 3asBKM Ha YCTaAHOBKY, 3aMeHy W (unn) aKkcnnyartaumio npmbopos yveTa
5 Mprem yepes NHTEPaKTUBHbIE ANEKTPOHHbIE (POPMbI COOBLLEHUI O NHTepHeT-npuemHas, nnyHbIn B TeueHue 1 gHs co aHs
06e300roBOpHOM (6€3y4eTHOM) NOTPEOIEHNM SNEKTPUYECKOM SHEPTUM, XULLEEHUN kabuHeT noTpebuTtens OoTnpaBneHns obpalleHus
0O BHEKTOB 3MEKTPOCETEBOrO X0O35AMCTBA
6 Mprem nokasaHuii NpUHOPOB yyeTa ANEKTPUYECKON SHEPTnn JInyHbIN KABMHET noTpebutens B TeueHune 1 gHA co gHs
oTnpasneHus obpatlleHus
7 MpepocTaBneHne MHopMaLumm 0 cTaTyce UCMOSNTHEHMS 3asBKU Ha oKa3aHue ycnyr | JIndHbii KabuHeT noTpebuTens B TeyeHune 1 gHA co aHA
(npouecca), JoroBopa oKasaHus ycnyr oTnpaBneHns obpalleHus
8 MpenocTtaBneHme nHopmaumm o cratyce paccMoTpeHms obpalleHms, NHTepHeT-npuemHas, nnyHbIn B TeueHune 1 gHsi co aHs
copepxatiero xanoby kabuHeT notpebutens oTnpasneHns obpalleHus
9 MpenoctaBneHne 3MNeKTPOHHbLIX KOMUA JOKYMEHTOB NoTpebutensm no JIn4HbIN KAOUHET NoTpebutens B TeyeHune 15 gHen co gHs
pesynbTaTtamM oKa3aHus ycnyr (akToB), akTtoB 6e3yyeTHOro (6e340roBopHOro) oTnpaBreHns obpalleHus
noTpebneHns aNeKTpn4ecKon aHeprum
10 Bblgaya nHOMBMAYyansLHOro norMHa 1 napornsa Ans Aoctyna B NMYHbIA KabuHeT WNHTepHeT-npuemMHas B TeyeHune 1 gHA co gHA
notpeburtens 3anofHEeHNst PErMcTpaLoHHOM
dopmbl
11 YpaneHHbI 4OCTYN K NOKa3aHusM nNpubopa yyeTa no Todkam yyeta JInyHbIn kabuHeT noTpebutens Mpu 3anpoce
3NEKTPOIHEPINN NOTpedbuTens, cTatucTuke NoTpedneHus (Mpm HaNMYUM CUCTEMbI
yyeTa ¢ yaaneHHbIM c6OpoM AaHHbIX)
12 MpegocTtaBneHne cHeTOB Ha onnaTty ycnyr N0 TeXHONOorM4eckomy JInyHbIM kKabuHeT noTpebuTens B TeueHue 15 gHel co aHs
NpMCoOeauHEHMIO oTnpasneHns obpalleHus
13 MpoBeneHue LieneBbIX ONPOCOB, aHKETUPOBaHUSA NOTpebuTenen ans oueHKK NHTepHeT-npueMHas, NMUYHbIN Ha noctosiHHOWM OcHOBE

Ka4yeCTBa OKa3blBaeMblIX yCIyr n O6Cﬂy)KI/IBaHVI$|

kabuHeT noTpebutens




napameTpaM KayecTBa SMeKTPUYECKON IHEPTUN, O MEPONPUSATUSIX N paboTax,
HeobxoaMMbIX AN obecneyvyeHnsi COOTBETCTBUS KauyecTBa ANEKTPUYECKON SHEPTK
TpeboBaHNsM 3aKkoHO4ATENbLCTBA

14.1 lMpepocTaBneHne MHpopMaLmm 0 NPUYMHAX N CPOKaX MIaHoBbIX (BHEMMAHOBLIX) | JIMYHBIA KabUHET noTpebutens B TeyeHune 1 gHs
OrpaHUYeHUsIX pexxuma noTpebneHnst aneKkTpuyecKkom aHeprum (MOLLIHOCTH)
notpebuTenen, a Takke 0 AaTe U BPEMEHM BOCCTAaHOBIEHUS 3NEKTPOCHa0XeHMS

14.2 MpenoctaBneHne MHpopMaLmMm 0 NpuYnHax HecobnogeHns TpeboBaHni K B TeuyeHne 15 gHen co gHA

OoTnpaBneHns obpalleHus.
Ecnun nanoxeHHble akThbl
TpebyloT aHanusa
MaTtepuanos, TO CPOK
npegocTaBneHns oTeBeTa
MoXxeT 6bITb NnpoaneH go 30
OHen

KOHTAKTHASI HHOOPMAIIUSA JIJISI HATIPABJEHUS OBPAIIIEHUWN:
Topsiuas muaus AO «Apkoauk CM3» o tenedony: 8 (846) 278-31-84
Jlnuneiii kabunet 3asButens Ha opunuanbHoM caiite AO «ApkoHuk CM3»: Www.tsosmz.ru




