HACHOPT YCJIYIT'U (ITPOLECCA) AO «Apkonnk CM3»

OCHOBHBIE JENCTBUA CETEBOM OPTAHU3AIIMH ITPHU OCYIIECTBJIEHAU 3A0YHOI'O OBCJIY KUBAHUSA
MOTPEBUTEJIEN C UCNTOJIb30BAHUEM TEJE®OHHOM CBSI3U

KPYT 3ASIBUTEJIEM: Tepputopuansusie cerenbie opranusanuu (TCO), opuaudeckue Tuia, GU3nIecKue IHuIa

N JleficTBHSI ceTeBOil OPraHM3aNMH NP OCYLIECTBJICHUH 3204YHOI0 00C/Iy;KMBAaHUS OTPeduTe el MOCPeACTBOM Tele()OHHOM CBA3H

1 [Ipuem, peructparmsi, 00padOTKa BXOASIINX BBI30BOB IMOTPEOUTEINEH € 3aITPOCOM CIIPaBOYHOM MH(OpMAINH, IO BOIPOCaM IPEIOCTABICHHUS OTBETA
NOTPEeOUTENIO U 3allUCH NoTpeduTeneil Ha mpueM B 0(uc 00CITyKUBAHUS IO BOIIPOCAM:

1.1 |ocymecTBiIeHHs] TEXHOJIOTHYECKOTO MTPUCOCTUHECHUS

1.2 |oxazaHus yCIIyT 1O Hepenade MIEKTPHIECKON YJHEPTUU

1.3 |opraHu3anuu ydera 3JeKTPUUECKON SHEPTHU

1.4 | oOcnyxuBaHus OTpEeOUTENEH

1.5 |momyyeHus KOHTaKTHOM MH(OpMAIMKM CETEBOW OpraHW3alliy W OpraHu3aluil, padoTaroumux B chepe SHEPreTUKH Ha TEPPUTOPUU NEATEIbHOCTH
CETEeBOM OpraHu3aluu

2 ITpuem, peructpanus, 00paboTKa BXOSAIIMX BEI30BOB NOTPEOHUTENEH 10 BONPOCaM KOHCYJIbTAIMH U MPEIOCTaBICHUs OTBETa MOTPEOUTEIIO

3 [Ipuem nokazaHuif mpuOOPOB yuyeTa 3IEKTPUUYECKON SHEPrHM B CIydasX, NpeayCMOTpeHHBIX OCHOBHBIMH IOJIOKEHUSAMH (DYHKIIMOHUPOBAHMS
PO3HUYHBIX PHIHKOB JIEKTPUYECKON SHEPTUH, YTBEPKIACHHBIMU NTocTaHoBIeHHeM [IpaBurenscTBa Poccuiickoit @enepaunu ot 4 mast 2012 r. N 442

4 [Tpuem, peructpanus, 06padboTKa BXOAIINX BI30BOB IOTpeOUTENEH ¢ COOOIIEHHEM 0 6€3I0rOBOPHOM U 0€3yueTHOM MOTPEOICHUHN IIEKTPUIECKON
SHEPTHUH, a TAKKE O XUILEHUN 00BEKTOB IEKTPOCETEBOI0 X035IICTBa CETEBOI OpraHn3aluu

4.1 |IIpuem, peructpanus, o0paboTka BXOJISIIMX BBI30BOB MOTpeOUTENEH C COOOIIEHHMEM O HECOOTBETCTBHUHM KadeCcTBa 3JIEKTPUUECKON HSHEPrUH
TEXHUYECKUM periaMeHTaM U HMHBIM 00s3aTenbHbIM TpeOoBaHusM. Ilepenaua ykazaHHBIX COOOLIEHMH OINEPAaTUBHOMY MEPCOHANYy CETEBOM
opranusanuu (Ipu HeoOX0IMMOCTH)

4.2 | IIpuem, peructpanus, 00padoTKa BXOIAIINX BEI30BOB MOTPEOHTENCH ¢ COOOIICHUEM O MTPEKPAIICHUH ITepeIadu dIeKTprudecKoi sueprun. [lepenaya
yKa3aHHBIX COOOIICHUI ONEepaTUBHOMY IEPCOHAIYy CETEBOI opraHu3anuu (mpu HeoOX0MMOCTH)




S) [Tpuem, peructpanus, 00padOTKa BXOAAILINX BBI30BOB MOTpeOUTENEH ¢ 3anpocoM HH(OPMAINH O IUTAHUPYEMBIX CPOKaX BOCCTAHOBJICHUS Iiepeadu
IEKTPUUYECKONW PHEPruy, MO BONPOCaM OOECHEYEHUs] COOTBETCTBUS KauyeCTBA 3JIEKTPUYECKOM SHEPrMM TEXHUUECKUM pEriiaMeHTaM U HHBIM
00s13aTeNbHBIM TPEOOBAHUIM

6 Ocy1iecTBieHNE HMCXOJSIIMX BBI30BOB JJISi YBEJIOMIJICHUS NOTpeOHTeneld 00 aBapUHBIX CUTYalMsIX B DJCKTPUYECKHUX CETSIX, PEMOHTHBIX U
poGUIAKTHYECKUX paboTax B MOPAIKE U CPOKHU, YCTAHOBIIEHHBIE IOTOBOPOM HA YCIYTH IO Iepeayue 3JeKTPUIECKON S3HEprun

7 Ocy1ecTBI€HHE UCXOASIINX BBI30BOB I YBEAOMIIEHUSI IOTPEOUTENEH IIPU OCYIIECTBIEHUN TEXHOJIOTNYECKOTO IPUCOECTUHEHMSI, OKAa3aHUS yCIIyT
110 Iepeiayue IEKTPUUECKO SHEPruH U MPU OCYLIECTBICHUN KOMMEPUYECKOT0 yueTa JIEKTPUUECKON SHEprun

8 Ocy1iecTBiIeHHE UCXOAALIMX BBI30BOB JJIsI OTBETA MOTPEOUTENIIM Ha OOpallleHHs, Ha KOTOpble HE ObLIO BO3MOXHOCTH NPEAOCTABUTH OTBET
HENOCPEACTBEHHO MPY NOCTYIIEHUU 00paIleHUS

9 [Tpuem, peructpanusi, 00paboTKa BXOISIINX BEI30BOB OTPEOUTENCH, COACPIKALINX JKano0y, U MPEJOCTaBIEHHE OTBETa HOTPEOUTEITIO

10 |MudopManmoHHOE B3aWMOJCHCTBHEC C OINEPATHBHBIM IIEPCOHAJIOM CETEBOM OpraHW3alMyl TpPHU IOCTYIUICHUH OOpalIeHHH 10 BOIpPOCaM
HECOOTBETCTBHSI KaUeCTBA JIEKTPUUECKON 3HEPTrUM TEXHUUECKUM PErJIaMeHTaM M MHBIM 00513aTelIbHbIM TpeOOBaHUSAM, [IEPEPHIBOB, MPEKPAILEHUS
nepeaayy dIEKTPUIECKON SHEPTuy HHPOPMALIMU aBAPUIHBIX U IJIAHOBBIX OTKITFOUEHHSIX dJICKTPOIHEPTHH

11 |I[IpoBexeHue mEIEBBIX OMPOCOB, AHKETUPOBAHUS MTOTPEOUTENEH I OLIEHKH Ka4eCTBA OKa3bIBAEMBIX YCIYT U 00CITY )KHBaHUS

KOHTAKTHASI HHOOPMALIUA J1JISI HATIPABJEHUS OBPAIIIEHUMN:

Iopstuast muaust AO «Apkonnk CM3y» mo tenedony: 8 (846) 278-31-84
Jlnunelit kabuHeT 3asgBuTens Ha opunnanbHoM caiite AO «ApkoHuk CM3»: Www.tsosmz.ru




