OTYET AO «Apkonunk CM3» 3a 2021 rog

«00 uTorax U3yyeHusi MHEHUA OTpedUTE el 0 KayecTBe 00CTYyKUBAHUSA CeTeBO
opranuzanmeint «<AO Apkounk CM3»»

B cootBerctBuu ¢ 1. 10 «EAMHBIX cTaHIAapTOB KauecTBa OOCIYKHBAHUS CETEBBIMU
OpraHu3alUsIMH OTpeOUTENeH ycayr ceTeBbiX oprannsaunin» [Ipukaza Munsuepro Poccuu ot
15.04.2014 Ne186 (pen. ot 07.07.2021), cereBast opraHu3aius He pexe 0JJHOTO pas3a B TOJl
o0ecrieynBaeT MPOBEACHUE ONMPOCOB MOTPEOUTENEH C LIENbIO BBISABICHUS MHEHUS OTpeOUTENeit
0 KadyecTBe 00ciy)kuBaHus. Exxeroanbie oTyeTsl 00 UTOrax M3y4eHHusl MHEHHsI ToTpeduTeneii o
KayecTBe 00CITy)KUBaHU 3a NPOLIEIINN To/1 MyOINKYIOTCS Ha OpULIMAIBHOM caiiTe ceTeBOi
opranusauuu B cetu MHTepHeT.

Omnpoc muenus norpeduteneit AO «Apkonuk CM3» mpoBoauics no renedony, mno
CTaHJIaPTHOMY CIIMCKY BOIPOCOB, KacalOIIMXCs KauecTBa 00CITy)KUBaHUS TOTPEOUTENEH:

1 3mnaere i BBl HOMEp TenedoHa TOpSUEH JTUMHUM [T OOpaIIeHUs IPH BHE3AITHOM
OTKJIFOUEHHUH 3JIEKTPOIHEPTUu?

N3BecTen nu Bam agpec caidTa U AJIEKTPOHHOMU MOYTHI CETEBOM Jisi 0OpateHus?
[IpenynpexaaroT a1 Bac A5 IUIAHOBOT'O OTKIIFOYEHUSI 3JIEKTPOIHEPTUU?

Y 10BIE€TBOPEHBI JIU Bbl KAYECTBOM I1OCTABIIIEMOM 3JIEKTPOIHEPTUun?

Ha Bce 11 Bonpockl moTpeduTesieit cereBas Jlajia ornepaTuBHbIE OTBETHI?

o A wWwN

JIOBOJIBHBI JIM BBl KAU€CTBOM PabOTHI CETEBOM OpraHu3anuu?
3a mporeammii mepuost Opu10 onporreHo 19 morpedureneit u3 19.
Pesynbrats! onpoca:

1 100% notpebureneit 3Hat0T HOMEp TesleoHa [0 KOTOPOMY MOYKHO 00paTUThCS B
cllyyae BHE3aITHOT'O OTKJIIOUYEHUS 3JIEKTPOIHEPTHH

2. 100% notpebuteneii 3HaIOT ajipec caiTa 1 AJIEKTPOHHBIN ajipec CeTeBOM OpraHu3aun

3. 100% notpeOuTeneit OTBETUIN, YTO UX MPEAYHPEXIAIOT O TIIAHOBOM OTKITIOYEHUH
AJIEKTPOIHEPTHU CO CTOPOHBI CETEBOM OPraHU3aAINU

4. 100% moTpeduTeneit y0BIETBOPEHBI KAYECTBOM ITOCTABIISIEMOH 2IEKTPOIHEPTHH

5. 100% moTpebuTeneii OTMETHIIN ONIEPAaTHBHOCTh OTBETOB CETEBOW Ha 3aITPOCHI
norpedurene

6. 100% norpebuTeleli yI0BIETBOPEHBI KAYECTBOM paOOThI CETEBOW OpTaHU3AINN

BreiBoa: 10 pe3ynpTaTamM onpoca moTpeduTeNneil MOKHO CAeIaTh BBIBOJ, uTo 3a 2021 1. kauecTBO
oOcmy>kuBaHus moTpedureneit cereBoit opranmnzanueit AO « ApkoHuk CM3» ObLIO BEICOKUM.



